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I. INTRODUCTION 
 

1. Foreword 

For the convenience of the students entering into the department 

of Information Technology, it is suggested that upon registration, 

each student should be given a handbook in their diploma first 

year. This book should serve as a guide for providing important 

information about the basic responsibilities that they must fulfill as 

well as their rights as students.   

Keeping this in mind the department has prepared the handbook 

containing all the necessary details about the program, the availa-

ble resources, the department policies and procedures, the 

course plan and other information deemed necessary during their 

course of study. This handbook will be helpful for the students to 

clarify any Academic related doubts.  It is expected that students 

will refer to the student handbook prior to raising their concerns 

to the Academic Advisor, the Head of Section or the Head of the 

Department. 

 

 2. Message from the Head of the Department 

Congratulations!! 

Welcome to the Department of Information Technology. The 

department provides a completely balanced environment focused 

on shaping each student into leaders of tomorrow. The Depart-

ment has an excellent blend of dedicated and experienced faculty 

( in both academic and industry ) that are able to guide each stu-

dent to make use of opportunities to attain their cherished 

dreams; Thus you can achieve higher success in your life and par-

ticipate in building a bright future for your society and country at 

large. 

At this moment, I want to remind you that Knowledge is power 

and Education is empowerment.  Always make good use of the 

opportunity given to you. Make us as your partner. Together we 

will build. 

May Allah Bless you all. 

  Faiza Rashid Al-Harthi 
  Head, Information Technology Department 
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II. DEPARTMENT PROFILE 
The department is headed by Ms Faiza Rashid Al-Harthi and  sup-

ported by qualified and experienced  faculty offering services teach-

ing, training and other related activities of the department. The de-

partment strives to create a learning culture that exemplifies excel-

lence in teaching, promotes lifelong learning and prepares students 

for the challenges of tomorrow. State of the art facilities and job-

oriented disciplines are the key factors in the various programs of-

fered. The regular curriculum is supplemented by additional inputs to 

keep abreast of the changing scenarios of the IT industry. The em-

phasis of the program is on application of Information Technologies 

to meet job market needs. The program offers in depth, application 

oriented technologies that are relevant to today’s business scenario. 
 
1. College Vision 
We will be a leading technological institution, providing high quality 

teaching and learning to prepare and empower the Omani profes-

sionals of the future so that they can contribute to national socio-

economic development  
 
2. College Mission Statement 
To deliver high quality student-centred education that produces 

competitive graduates who enter the labor market with confidence, 

strong technological and personal skills, and are prepared for a life of 

contribution and success. 
 
3. College Values 
 Professionalism – a personal commitment to contribute through 

hard work to the delivery of high quality student – centered 

technological education; 
 
 Integrity – honesty, fairness and openness to constructive criti-

cism; 
 
 Accountability – recognition that the College’s staff have a collec-

tive responsibility to Omani society; 
 
 Flexibility - willingness to learn, develop new skills, and take on 

new responsibilities; 
 
 Creativity - a full recognition of the value of innovation in all are-

as of the college’s work; 
 
 Tolerance and team work - readiness to work effectively with 
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others, regardless of background, and to recognize and welcome 

cultural diversity; 
 
 Communication - a commitment to the effective exchange of in-

formation (inside and outside the College) to foster goodwill, sup-

port efficiency, and enhance transparency.  
 
4. Graduate Attributes 
The College aims to produce graduates who: 

 Are well disciplined and committed to hard work and a high 

standard of productivity.  
 
 Are well disciplined and committed to hard work and a high 

standard of productivity.  
 
 Are able to think critically, analyse and solve problems.  
 
 Have a high degree of competence in using information and com-

munication technology.  
 
 Are professionally competent and up-to-date in their field of spe-

cialization in a changing global environment.  
 
 Can gather and process knowledge from a variety of sources, and 

communicate effectively in written and spoken English.  
 
 Can effectively demonstrate and apply good interpersonal skills in 

team work and leadership roles.  
 
 Are committed to self development through lifelong learning.  
 
 Are socially responsible citizens aware of contemporary issues in 

contributing to national development.  

 Are able to demonstrate and apply their entrepreneurial skills.  
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Diploma in Software Development Specialization: 
This specialization provides students to use problem-solving and technical 

skills in Software Development, to develop software using various tools, to 

demonstrate principles and business practices in entrepreneurship, to con-

tinue the process of life-long learning through advanced degree, to com-

municate effectively, both individually and in  multidisciplinary terms foster-

ing professional ethics and social responsibility. 

Diploma in Networking Specialization: 

The Diploma in networking program prepares students as network spe-
cialists in the field of information and networking technology through 
the study of related and relevant networking concepts, with practice on 
its various aspects like hardware, operating system, security and man-
agement.  
Diploma in Information Systems Specialization: 
This Specialization allows students to become Information Systems users 

and/or developers focusing on the nature and use of database driven, busi-

ness-oriented information systems for Office and Web implementation and 

also on its structured and quality driven development process, to become 

competent Database Designers, E-Commerce Website Developers, Web 

Developers, Graphics Designers, Business Software Users and Information 

Systems Personnel and to produce students who have the appropriate soft 

skills, such as, interpersonal, communication and team building skills to be 

able to deal with people in the workplace/organization. 
 
6. Job Opportunities 
At the end of the day, what counts is the student’s potential to be placed in 

the finest organizations as a first step towards a longer career development. 

After the successful completion of a course, the various  choices that a stu-

dent can take up is as below: 
 
 
Diploma Level : 
The Diploma Level graduates can land to the following job/career op-
portunities:  
1) Database Designers  
2) E-Commerce Website Developers  
3) Web Developers  
4) Graphics Designers  
5) Business Software Users  
6) Information Systems Personnel  
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III. ADVISING AND REGISTRATION 

Every student will be assigned to an academic advisor by the Head of 

the Department, who will advise him/her on academic  related matters. 

The relationship between advisor and advisee is one of the shared re-

sponsibility.  An advisor is the student’s primary resource regarding aca-

demic issues and opportunities.  It is the duty of the academic advisor to 

monitor the progress of his/her advisee and give the necessary input to 

improve their grades during their stay in the college.  All students 

should meet the respective advisor in his/her office at least 2 times in a 

semester.  Students under Academic Probation should meet the advisor 

regularly.   

Student can approach his/her Advisor for Academic Advising on issues 

not limited to the given list: 

1. To gain awareness of the Bylaws and college policies. 

2. For Pre-advising counseling. 

3. To complete the timetable registration, Add/Drop and withdrawal 

of courses. 

4. To draft a study plan of the entire program. 

5. To calculate the CGPA etc., 

6. Learn “How to come out of probation?” 

7. To postpone study and to transfer to other COTs. 

8. To know about the specialization offered. 

9. For OJT advice. 

10. Seeking any general academic advice for the successful completion 

of study. 

Criteria for moving from one level to another 

 

 

 

 

 

 

Note:  *The above cut-off scores are based on the results of 4 semes-

ters (sem. 35-38) across all CoTs.(Applicable from Semester II, 2016-17) 

**  If the specialization is offered, each student will be given a list of of-

fered specializations and he/she will rank them.  The selection of  

S.No. Study Program C.G.P.A *Cut-Off Scores (Level 
4 Accumulative Mark) 

1 Diploma First Year  50-63 

2 Diploma Second Year **  

3 Advanced Diploma  2.5 & ** 64-70 

4 Baccalaureate 2.75 71-100 
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students for the offered specialization will be based on top qualifying CGPA 

and availability of seats. 

(OR) 

 

 

 

 

IV.  E-Services: 

Many E-services are available for the students. 

1. College Information Management System (CIMS):  

      (https://cims.manpower.gov.om/tcms/faces/login.jsf) 

 This system can be used for the following activities: 

(i) Online Self Advising and Registration  

(ii) Course withdrawal: Students can request for withdrawal of course 

(iii) Postponement:  Student can apply for the postponement of the study 

for the semester by online. 

(iv) Grievances:  Student can put his/her grievances using this E-Service. 

(v) GPA Simulator:  Student can calculate his/her GPA using this. 

2.   College Website:  

(i) Exam time table:  Students can login into the system and he/she can see 

his / her exam time table. 

(ii) CAF for students:  Students can see their internal assessment / course 

work marks. 

(iii) Online Complementary Exam:  Using this link students can request for 

complementary exam. 

(iv) E-Learning:  Students can login to ICT E-Learning Perspective (moodle)  

(v) Online appeal  (for the Final Result). 

 

V. ATTENDANCE SYSTEM  

The Information Technology Department applies the following attendance 

system, which students have to understand and abide  

Attendance: 

Students are expected to attend all the classes and must be present  for lec-

tures on time.  The students who come late to the classes regularly will lose attend-

ance.  If a student comes late for three days will be considered as one absent. 

S.No. Level C.G.P.A IELTS 

1 Diploma to Advanced Diploma 2.5 4.5 

2 Advanced Diploma to Baccalaureate 2.75 5.0  
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Warning Notices: 
As per the decision 10/3/2013-2014 taken by the Deans in their meeting, 

absent is going to be considered whether the student is having reason or not. 

10% absent  -  First Warning 

20% absent -   Second Warning 

30% absent -   Debarred from the course 

Note: Students should check the ICT webmail regularly to get the 

information about their absences. Students should strictly follow ICT’s 

Attendance Policy( 2.5.6) 

VI. COURSE PROGRESSION. 
Refer to the Academic Calendar for complete details in the college website.  

VII. ASSESSMENT AND EXAMINATION 
1. Assessment 
The student grade in a course is based on the theoretical and/or practical 
continuous assessment (course work) and final examination (theory) and/or 

practical. 
The course is based upon credit hour system.  The credit hour is a unit of 
measurement specifying the weight of courses during one academic semester.   

2. Examination (Article 61) 
The final examination may be written, or oral, or both according to the nature of 

the course and the assessment system. The final examination assesses the entire 
course and is held once at the end of each semester.  

The total marks for each course is 100, with decimal fractions approximated to a 
whole number.  The final mark for each course includes continuous assessment 

such as quizzes, oral written or practical tests, homework, projects, midterm 
exam and the final exam.  The final mark depends on the nature of the course. 

Students should follow ICT’s Examination Policy( 2.5) available in the college 
website.   

Exam Regulations 

Please take note that regulations on examinations are subject for modification 

from time to time.  The following are the instructions during examinations: 

1. The student must bring their ID cards in the examination hall         

      otherwise they will not  be allowed to take the examination. 

2. GSMs are not allowed inside the examination hall. 

3. The student should bring all the stationery and calculator required for 

examination.    

4.   All the marking and answers should be written in blue or black pen. 

5. Diagrams and figures can be drawn in pencil. 

6. The student should finish writing within the time allowed for the 

examination. 
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Course Grade Point Credit GP 

Technical Writing I B 3.0  2   6.0 

Introduction  to Database A- 3.7  3 11.1 

Computer Hardware A 4.0  3 12.0 

Fundamentals of IT A 4.0  2   8.0 

Calculus I B+ 3.3  3   9.9 

Total     13 47.0 

Marks Grade Points 

90-100 A 4.0 

85-89 A- 3.7 

80-84 B+ 3.3 

76-79 B 3.0 

73-75 B- 2.7 

70-72 C+ 2.3 

67-69 C 2.0 

60-66 C- 1.7 

55-59 D 1.0 

<=54 F 0.0 

7. If a candidate is involved in malpractice or cheating of any nature dur-

ing the examination, the invigilator will report it to the examination com-

mittee and the case will be investigated by the college investigation com-

mittee, the findings will be forwarded to the college disciplinary commit-

tee. In case an accusation of cheating during an examination is proved, the 

student will fail the course where cheating occurred, in addition to de-

priving him/her from studying for the following semester.  If an accusation 

of cheating in examinations is proved for the second time, the student 

will be dismissed from the college.  

VIII. GRADING SYSTEM 

The student’s Grade Point Average (GPA) will be calculated according to 

what is presented in the following table : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Calculation of GPA  (Grade Point Average) Example: 
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Calculation of GPA  (Grade Point Average) 

Example: 

Grade Point = Points X Credits. 

Semester GPA = Total Grade Points /Total Credit Hours 

Semester GPA  = 47.0 / 13= 3.62 

IX. ACADEMIC PROBATION 

 A full time student will be under academic probation, if his/her 

            Semester GPA is less than 2.0 in any semester.   
 Student under academic probation will be allowed to register 

only four courses. 
The academic probation period expires at the end of each semester 

when a student achieves  2.0 CGPA, or higher. Students who are on 

academic probation must repeat the courses s/he has failed; and s/he 

shall be dismissed if s/he is unable to achieve 2.0 CGPA at the end of the 

following semester after having already been under academic probation. 

The College Council has the right to consider whether in some cases a 

student may be given a chance to study if he/she fails to come out of the 

3rd probation.   
X. DISMISSAL 

A student will be dismissed from the college on the following 

grounds: 
1. Failure to maintain the required CGPA 2.0 in the courses he/she 

studied at the end of the semester, following his/her placements 

under academic probation. 
2. Being absent from classes for two consecutive weeks, without 

an acceptable reason, the student will immediately be suspended 

till the end of the semester and then he will be dismissed. 
3. Complying with the decision issued by the Disciplinary Commit-

tee. 

XI.  POSTPONEMENT OF STUDY 

Due to medical or family reasons, a student is allowed to postpone 

his/her study for two semesters during his/her stay in the college, 

provided that s/he gets the approval of the College Council. In some 

exceptional circumstances, a student can be allowed to postpone 

his/her studies for a third semester, after being approved by the 

College Council.  
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XII. APPEALS 
The students have the right to appeal against the results of his/her ex-
aminations by completing the online Appeal Form  within three 
days from the date of announcement of results.  

      GRIEVANCES 
All forms of complaints should be addressed to the Academic Advi-

sors, the Head of Section or the Head of the Department.  
Make sure to inform the above mentioned staff before discussing the 

problems/ issues to others. 
 
XIII. Academic Integrity 

The Colleges of Technology are committed to keeping up with high stand-
ards of academic honesty and integrity among its students by dealing pro-

actively with cases of all forms of plagiarism. Students will be encouraged to 
use proper citations and acknowledgements to the work of others in re-

spect of the principle of intellectual property. 
Plagiarism occurs when other’s work such as print material, images, audio-
visual creations, computer programs, electronic materials, etc. are used 

without appropriate acknowledgement. 
Students should strictly follow ICT’s Plagiarism Policy( 2.2) 

Plagiarism includes, but is not limited to, the following : 

 Copying full or part (paragraphs, sentences or significant part of a sen-

tence) of other’s work directly without appropriate acknowledgement 

 Copying from other’s work with an end reference to the original source 

but without putting the copied text between quotation marks 

 Paraphrasing, summarizing or rearranging words, phrases or ideas of 

other’s work 

 Copy-Paste of statements from multiple sources (electronic or print 

material) 

 Presenting a work, done in collaboration with others, as independent 

work 

 Using one’s own work presented previously without proper acknowl-

edgement 
 

XIV.  HEALTH AND SAFETY RULES IN THE USE OF  

 

THE COMPUTER  LABORATORIES  
The following rules and guidelines are enforced to ensure that the Comput-
er Laboratories would be a safe workplace for staff and students.  Computer 

Laboratory users are to follow instructions as stated on the said rules and 
guidelines. They should follow and abide to them at all times. 
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The computer laboratories are open from 8.00 AM to 8:00 PM  

 Silence must be observed at all times. 

 Eating in the laboratory is not allowed. 

 Loitering is strictly prohibited. 

 Orderliness and cleanliness must be observed at all times. 

 Students must wear national dress (white dish dasha)  for both class 

room lecture and laboratories activities. 

Students are not allowed to transfer any peripheral of the computers 

(e.g. keyboard, printer, CPU, monitor, mouse, data switch and the 

like).  They are not allowed to repair, open or tamper with any of the 

computer, cabling, printing or any other equipment in the laboratory. 

 

XV. CLASSROOMS/LABORATORIES     
The department utilizes eleven computer laboratories and college  class-

rooms.  The laboratories are well-equipped with state-of-the-art computers 

under excellent working conditions. The laboratories are furnished with 

modern seating arrangements with facilities for using audio-visual aids such 

as OHPs, LCD projectors, Smart board etc.  The students are also privi-

leged to make use of the Free Access laboratory anytime they want.  

 

 

 

 

 
 

 
COMPUTER  

LABORATORY  NAME 

 
LABORATORY 

NO. 

 
LOCATION 

 Computer Lab  AD208  Second Floor 

 Database Lab  IT 105  First Floor 

 Hardware Lab  IT 201  Second Floor 

 Zero Client Lab  AD306  Third Floor  

 Multimedia Lab  IT 206   Second Floor  

 Network Project Lab  IT 207  Second Floor  

Programming Lab  IT 301  Third Floor 

 CISCO Lab  IT 302  Third Floor 

CISCO Lab  IT 306  Third Floor 

 Zero Client Lab AD204  Second Floor 

Computer Lab AD305  Third Floor 

 Computer Lab BS102  First Floor 

 Computer Lab BS103  First Floor 
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1.  Seat back adjustability 

2.  Good lumbar support 

3.  Seat height adjustability from the seated 

position 

4.  No pressure on underside of thighs, 

knees and backs 

5.  Foot support for smaller users 

6.  Forearms approximately horizontal 

7.  Minimal extension, flexion or deviation of 
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XVI. STUDENT CODE OF CONDUCT 

The Student Code of conduct is intended to ensure that students 

act accordingly.  They should do things in a manner that will not 

discredit themselves in the college. All the students should adhere 

to the disciplinary policy(8.5) of ICT. 

  

1. On Academic Dishonesty 
    Academic dishonesty is punishable and an academic penalty will 

be en   forced. The different forms of dishonest academic 
practices include:  
 

Cheating is the misrepresentation by a student of his/her 

performance in a college course for the purpose of obtaining 

credit to which he/she is not entitled on the basis of his/her 

actual performance in that course. Cheating can include the 

use of inappropriate, unallowable, or unacknowledged materi-

als, information, or aids in any academic work (e.g books, 

notes, calculators, electronic technology such as email, flash 

disks, digital cameras, camera phones, conversations with oth-

ers and writings on the tables and chairs.)  

 

Academic misconduct occurs when a student knowingly 

or negligently allows his/her work or portions of his/her work 

or drafts of his/her work to be used by other students or 

who otherwise aids others in committing academic miscon-

duct.  

 

Academic dishonesty will not be tolerated by the department. 

Proper sanctions will have to be decided upon based on the gravi-

ty of the offense made.  
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. 2.  On Behavior and Discipline 

Students are expected to observe the following while in the college campus: 

1. Obey the rules,  regulations, practices, policies and procedures laid by 

the college. 

2.  Be polite, respectful and considerate to everyone in the college.  

3.  To give respect to teachers. You should not talk when the teacher is 

talking or fellow students are asking or answering questions.   

4.   Students should provide honest and timely feedbacks whenever the col-

lege needs the feedbacks on academic/administrative/services/

extracurricular activities.  Students should follow the ICT feedback policy 

(8.7). 

5.  English is the medium of instruction in the college.  
6.  Strictly adhere to all the available ICT policies.  

7.  Do not make noise along the corridors 

8.  Do not write anything on the walls and furniture. 

9.  Do not tamper with the notice boards, walls, etc. 

10.  Wear the appropriate dress code as required by the college. 
11.  Do not smoke anywhere on the college premises. 

12.  Eat and drink in designated places only 

13.  Turn off/silent  GSMs in the classrooms and laboratories. 

14.  Keep the classrooms and laboratories clean and tidy. Do not use the 

drawers of  the tables as waste paper bins.   

15.  Maintain cleanliness on the college. Do not throw unwanted papers, bot-

tles, tins, etc; everywhere.  Use the waste bins for your litter. 

 

 
 

 
 

 

 

 

 

 

 
 

 

 

 



Cumulative GPA Overall Grade Descriptive 

Grade in English 

Descriptive Grade in Ara-

bic 

4.0 A Excellent ممتاز 

3.7-3.99 A- 

3.3-3.69 B+ Very good جيد جدا 

3.0-3.29 B 

2.7-2.99 B- Good جيد 

2.3-2.69 C+ 

2.0-2.29 C Satisfactory مقبول 
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SN Name Qualification 
Staff 

Room 

1 Faiza Rashid Al-Harthi M Sc IT305 

2 Mohd Osman  Al Karam  HoD-IT                                   B Sc[Hon]; PGDCA IT202 

3 Mohd Tariq Shaikh HoS— IT M C S IT303 

4 Dr A Davis   HoS-Math                                                                 Ph D IT303 

5 Dr. A Joseph Raphael M Sc; M Phil; Ph D IT309 

6 Jaishree Devi M C A IT309 

7 G Arul Selvan M Sc; M Ed BS121 

8 Sanjiv Sharma M Sc; M Tech IT202 

9 Rubylyn Padillo M C C S IT309 

10 Monro C Dominise M S IT309 

11 Antonio R Manalang M S IT208 

12 V Srinivas M C A IT309 

13 Rudiardo DeVera M S C S IT208 

14 Dr T Shyam Sundar M Sc; B.Ed; Ph D BS121 

15 M Anand M C A; M Phil IT309 

16 G B Suresh M C A; M Tech IT202 

17 T V D Prasad M C A; M Tech IT202 

18 B Mallika Banu  M C A IT309 

19 K Vimal Kumar Stephen M C A; M Phil; ME IT307 

20 Dr M Senthil Kumar M Sc; M Phil; Ph D IT307 

21 K Kumar M C A; M Phil IT307 

22 Dr. V Mathivanan 
M Sc; M Phil; M E;  

Ph D 
IT307 

23 Ziad T A Al-Tarawneh M Sc BS119 

24 Dr. N Arul Kumar 
M C A; M S; M B A; 

Ph D 
IT309 

25 Sharjeel  M C S; M S BS119 

26 Dr D Balasubramanian 
M C A; M Phil;  

Ph D 
IT307 

27 Mohd. Rafi M C A; M Phil IT307 

28 R Sree Kumar M Sc; M Phil BS119 

29 Dr. Madhusudan G Tandale M Sc; Ph D BS119 

30 Rahma Al Jabri M Sc BS121 

31 Prajith U M Sc IT202 

32 Mohammed Nassiruddin M Tech IT309 

33 Vinayak G. Pai M Tech IT307 

34 Dr Amit Kumar  M Sc; Ph D IT307 

35 Ranjan Borgohaim M Sc; M Phil IT307 

36 Dr. C S Moni M Sc; M Phil; Ph D BS121 

37 Mohd Shareef M Sc; M Phil IT307 
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SN Name Qualification 
Staff 

Room 

38 Farheen Fatima M Sc; B.Ed BS124 

39 Ramesh P M Sc IT307 

40 Fanny Almeniana MSCS IT309 

41 Shafeen K Mohan M Sc; M Ed; M Phill BS124 

42 J Senthil MTech IT307 

43 D Thomas MCA; MTech IT307 

44 Amabelle Oliva-Enanoria MBA; MES IT208 

45 M Annadurai M Sc BS124 

46 Mohd Majid Ali M Sc; M Phil BS121 

47 Emilito Austria MIT IT307 

48 Sija Krishnan M Sc BS124 

49 Sherin Thomas M Sc IT307 

50 Zaina Al Jufaili MIT IT208 

51 Asila Al-Harmali  MIT IT208 

52 G. Chandrashekhar  M Sc; B Ed BS124 

53 Ramkumar Madhavan ME IT202 

54 Divya Kattane  M.Sc, B.Ed  BS121 

55 Mohammed Tauqeer Ullah M Tech IT307 



Designed & Printed by ETC, ICT   

Useful Links: 

Cims:   

https://cims.manpower.gov.om/tcms/faces/login.jsf 

 

Adtrack: 

https://www.ict.edu.om/IAS/Advising/ 

 

Policy handbook: 

https://www.ict.edu.om/Authentication/Default.aspx?

returnUrl=/en-US/QA/Documents.aspx 

 

 


