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The Royal Speech

―Oman has a deep-rooted history
and firm principles established ages ago and,
praise be to God, what we have done is to
confirm these principles, and express
them in modern-day language.‖

Speech of His Majesty Sultan Qaboos Bin Said, Sultan of Oman
4th October 2010

Foreword From

Dean

40th year of the blessed renaissance of His Majesty, Sultan Qaboos Bin Said is
indeed a special occasion. I take this opportunity to congratulate the Business
Department team to come out with a fabulous issue encompassing all major areas
which have contributed to the development of the Sultanate.
‗Business Mirror‘ has been the mouthpiece for the happenings in the Business
Department and the current issue has mixed contents of events and useful
information and snapshot about this great nation.
Happy Reading!
Dr. Nabil Adel Al Bizreh

Foreword From

Assistant Dean for Academic Affairs
The special issue of Business Mirror is meant for a special occasion.
Commemorating the 40th year of the blessed renaissance of His Majesty, Sultan
Qaboos Bin Said and the contributions of all Omani citizens and residents speaks
volumes about this fantastic nation.
The tribute paid by the Business Department Team is indeed unique, informative
and best in the class.
My heartfelt thanks and gratitude to the staff members and students of the Business
Department!
Dr. Khalid Abdulaziz Ambusaidi

Foreword From

HoD

It is indeed a honor and privilege to pen a few lines for this noble issue of ‗Business
Mirror‘. The achievements of this great nation in 40 short years under the wise
leadership of His Majesty; Sultan Qaboos Bin Said has received accolades from all
across the globe.
This issue of Business Mirror is a token of our thanks to all those who have
contributed in building this fascinating nation.
May I also take this moment to congratulate my team members, specially the
publication committee, faculty members and students from all departments who
have contributed towards the success of this issue of Business Mirror.
Mr. R. S. Abdul Jaleel

From the Editiorial Desk

W

e join this excellent nation to Salute His Majesty Sultan
Qaboos Bin Said, The Sultan of Oman, who for us is the
burning example of an ideal leader having all the leadership qualities.
It‟s our pleasure to bring out this „Special Issue of Business Mirror‟ to
commemorate 40th National Day celebrations of the Sultanate of Oman.
The efforts taken by a cross section of the staff across the business
department and also from other departments, notably ELC, Engineering,
IT has culminated in this novel edition. The valued contribution in the
form of papers from the staff members and students focusing on deep
understanding of diverse subjects has made it an illuminating one. The kind
cooperation of all the staff members of Publication Committee and the
reviewer‟s endeavor in proof reading the articles for this special edition
needs a special mention. The unique edition of Business Mirror is focused
on the theme “40 Glorious Years”. Articles were invited with an emphasis
on highlighting the success story of Sultanate of Oman.
The success story of Sultanate of Oman over the last forty years signifies
the visionary thinking of His Majesty Sultan Qaboos Bin Said, The Sultan
of Oman. The development of Oman in all fields, whether it is educational,
healthcare, industrial, agricultural, tourism, etc to name a few shows the
essence of commitment and people-oriented regime of this great leader.
Various facets of development are explained through the articles,
viewpoints and contributions. The edition starts with articles on
achievement of Oman under the wise leadership of His Majesty Sultan
Qaboos Bin Said. The articles elaborate in detail the development of
education, tourism, healthcare, banking, etc to name a few. The articles
clearly highlight the transformation of Oman from a traditional economy to
a modern economy. Some of the contributions have been sourced directly
in order to provide a composite knowledge of the blessed renaissance.
With support from the administration and students, the Department of
Business Studies conducted various programs to celebrate the 40 National
Day. The initiative saw active participation from students and staff. A note
on various departmental activities is included in the special issue.
We hope that the readers will find it useful for them. We express our
sincere thanks and gratitude to all, whose good wishes and efforts actually
enabled in shaping up this edition of the Business Mirror. All useful and
constructive suggestions are welcome.
Editorial Board
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Oman : The Growth Story
Mr. Shouvik Sanyal
Lecturer,
Department of Business Studies

Introduction
The growth of Oman in the past four decades has been
nothing short of a revelation. Counted as a medieval state as
late as the Fifties, today Oman stands foremost among the
emerging industrialized nations in the Middle East, it is an
outstanding global success stories of economic development
and growth. Omani economic development may be divided
into three phases: a period of rapid expansion between 1970
and 1986; economic retrenchment and rationalization
between 1986 and 1989 and a period of stabilized growth
since 1990.
The Omani economy and society witnessed a complete and
unprecedented turnaround since the accession of Sultan
Qaboos Bin Said as the Sultan of Oman; His Majesty
immediately implemented an economic development and
modernization program. Priority was given to expanding the
country's almost nonexistent infrastructure. In the early
1970s, substantial progress was made in developing
physical and social infrastructure, mainly in the form of
roads, a new deepwater port, an international airport,
electricity-generating plants, desalination plants; and
schools, hospitals, and low-cost housing. Government
revenue derived almost exclusively from oil receipts made
this possible. By the latter half of the 1980s, Oman emerged
as a middle-income country after entering the development
process as one of the poorest Arab states. The per capita
income rose from US$360 in 1970 to US$3,140 in 1980,
US$7,000 in 1991 to US$ 20,000 in 2009. Even in the
recession that has swept through the world since 2008,
Oman has remained relatively stable and its GDP growth has
been a healthy 5% in 2009 -2010. The cornerstone of this
growth has been a three pronged strategy of diversification,
privatization and employment generation for locals. The
growth story can be broadly seen from two angles:
Industrial and economic development and development of
the social sector.
Industrial Development
The industrial sector is a cornerstone of the Sultanate‘s longterm (1996-2020) development strategy. Industry is not only
one of the main sectors involved in diversifying the sources
of national income and reducing dependence on oil; it is also
capable of helping to meet Oman‘s social development
needs and generate greater added value for national
resources by processing them
into manufactured products.
Th e Seven th F ive -Ye ar
Development Plan (2006-2010)
creates the conditions for an
attractive investment climate.
Industrial estates have been
created in Sohar, Rusayl, Sur,
Salalah, Nizwa and Buraimi.
The government grants these
industries tax exemptions, as
an incentive to encourage their
expansion and development.
By 2020 the industrial sector is
expected to contribute 15% to

the country‘s GDP. Omani
goods are exported to the
markets of over 100 countries
around the world, its main
trading partners are the United
Arab Emirates, India, Saudi Arabia, Iran, Qatar, Libya,
Somalia, China, South Korea, Germany and the United
States. Government authorities and departments give
priority to Omani products when making purchases and
Omani goods are actively promoted in the local market
through seminars and exhibitions. The Sultanate has
upgraded its laws on investment activity and has introduced
―One Stop Shop‖ clearance facilities along with simplified,
transparent procedures. There is close coordination
between the bodies and authorities involved in providing
services for investors. Commercial laws and regulations are
being streamlined, including the Law on Trade Marks,
Descriptions, Trade Secrets and Protection against Unfair
Competition, the regulation of foreign trade representation
offices, the Consumer Protection Law and the Law on the
Protection of Intellectual Property. Alongside these
measures, the country has also upgraded its ports and
established free trade zones in al Mazyounah and Salalah.
Today, Oman is a member of several economic blocs
including the Arab Gulf Co- operation Council (AGCC), the
Greater Arab Free Trade Zone,the Indian Ocean Rim
Association for Regional Cooperation (IORARC) and the
World Trade Organisation (WTO). Crude oil, refining,
L.N.G, cement, steel, construction are some industries that
have helped the Omani economy to grow rapidly. Foreign
investment, both direct and indirect, has grown rapidly and
the financial sector has flourished. Today, Oman has trade
relations with all major countries of the world and is on the
path to becoming an industrialized economy under the wise
leadership of His Majesty.
Social Sector Development
Education: The government has a strong desire to see
Omani nationals playing a leading role in all areas
of employment – both trades and professions - in the
Sultanate. In order to achieve this aim, education and
training are designated areas of priority and have been a
cornerstone of each of the Sultanate‘s Five year
Development Plans. Today there are more than 1000
primary schools and several colleges of technology and
vocational training have been established all over the
Sultanate. The Sultan Qaboos University established in 1986
offers graduation and post – graduation programmes in
several streams. It has gained a reputation for research in
basic sciences. Women comprise roughly half of the 5,000
students at Sultan Qaboos University, and 50% of the total
student body in the public school system. Oman has invited
the private sector to establish universities, colleges and
institutes, supervised by the Ministry of Higher Education.
By 2009,the private sector had set up twelve private
universities and university colleges. Literacy levels in Oman
are today more than 80%.
Healthcare: Since 1970, Oman‘s health service has
expanded enormously, delivering huge improvements in
the standard of healthcare. Today,
Continued / Page 16

Commemorating the 40th National Day of the
Sultanate of Oman
Mr. Manishankar Chakraborty
Lecturer,
Department of Business Studies

The blessed nation is on the threshold of celebrating the
40th National Day. The wise leadership of His Majesty (HM),
Sultan Qaboos Bin Said has catapulted the nation into one of
the most vibrant economies not only amongst the Gulf
Cooperation Council (GCC), but also within the Middle East.
Omanis have created a global niche for themselves
especially when it comes to warm hospitality, ―live and let
live‖, self sufficiency, willingness to take up any and every
challenge with a smile, and strong cultural and traditional
fabric as the cornerstone of everything they do. To achieve
so many milestones in a short span of 40 years is indeed a
great thing, thanks to the seed sown by the leadership of HM
and the commensurate response from one and all in the
Sultanate. More than anything else it is the rapid and
sustained growth across sectors which has made the
Sultanate the cynosure of all global eyes, especially when it
comes to trade, business ventures and trade related
investments, and people to people contact, to name a few.
This progress etched firmly on the strong foundation of
sustenance and progress for years to come, has kept the
Sultanate immune from all crises including the global
recession encountered by all countries, sans a few emerging
economies, is an indicator of the strong basics on which
Omani growth hinges. As an expatriate based in the
Sultanate for years, yours truly is frank in opining the fact
that very few nations across the globe can match the all
round development as that of this blessed nation, that too in
such a short span of time. The courteous people coupled
with the guiding light from His Majesty‘s forward looking
policies makes this nation a truly unique one.

received the best hospitality in
Sultanate even while comparing with
many other nations across the world.

This small write-up is a tribute to the great leader and the
magnificent nation on the 40th National Day. Some of the
indicators marking the progress towards the blessed
renaissance in the last 40 years are presented below;

The education sector in the Sultanate of Oman depicts a
picture of a nation which understands the importance of
knowledge in the modern era. From a few schools and
handful of colleges, the country has developed a strong
education sector encompassing primary, secondary and
tertiary levels of education. The perfect sync observed
between the public funded and private sponsored colleges
and universities supervised by regulatory bodies are
enabling the country to march ahead in the new millennium.

(1) Warm Hospitality
Oman has always been known to offer warm hospitality to
visitors. People visiting the country for leisure, official work
or employment often realize the fact first hand and this
contributes towards the positive word of mouth after
reaching their homelands or while visiting other countries.
In fact, there have been comments which said people

(2) A sense of brotherhood amongst
all the citizens, expatriates
The Sultanate offers an ideal example where a perfect
brotherhood exists amongst all the residents, be it citizens
or expatriates. The culture of respecting everyone and
considering them equal devoid of any differences on the
basis of any specific criteria makes the nation a leading
example for a world full of nepotism and myopic policies.
―Live and let live‖ is the fabric which binds the nation
together.

(3) A vibrant economy
The Sultanate of Oman presents a picture of having a vibrant
economy with contributions from different sectors. The
emphasis on service-based industries, especially those
which are knowledge driven, and an alternative model apart
from petroleum and allied products and services speaks
volumes about the foresightedness of His Majesty and his
policies. The Emergence of Knowledge Oasis, Muscat and
knowledge portal www.knowledgeoman.com are few of the
many cases in point. This vibrancy in the economy coupled
with industry friendly policies and geo-political advantages
makes it a perfect destination for foreign investments.
(4) The Education Sector

(5) The tourism sector
The natural landscapes where sea, mountain, deserts and
plains converge in Sultanate are a unique experience for any
tourism connoisseur. The warm hospitality, coupled with
policies taken by the government, makes the country an
ideal destination for travelers from all across the globe. It is
not surprising to see that the number of tourists arriving
from different countries is always on a upward movement,
thanks to the destination which offers strong law and order,
easy accessibility through grand roads and a perfect
communication system.
(6) True meaning of leadership
HM Sultan Qaboos Bin Said is the leader of the masses. The
amount of respect he commands not only from the
countrymen, but also from global leaders and citizens
speaks about his contribution towards the world at large.
Continued / Page 19

Ambitious Oman – Oman Vision 2020
Mr. Ajaz Mohd Khan
Lecturer,
English Language Centre

An outline of economic developments in the Sultanate and
her ambitious plans, this quick glance looks at the
government's long-run development strategy, The Sultan's
"Oman Vision 2020," which is designed to see the economy
through the depletion of oil reserves, pursuing plans
towards achieving Omanisation, Industrialisation, and
Privatisation.

makes exploration and production
of oil a very expensive affair, but
the recent improvements in
te c h n o lo g y h ave e n h an c ed
recovery. Accordingly, the country
has found more oil than it could produce thereby raising the
country‘s reserves to more than 5 billion barrels by 1995.

Sultanate of Oman is one of those nations which enjoy very
little or no national debt, but their national wealth is in
abundance, managed through a number of sovereign wealth
funds, the most significant of those funds being the State
General Reserve Fund, or SGRF. The credit of this success
story, which happened only in three decades, solely and
exclusively, needs to be given to His Majesty Sultan Qaboos
bin Said whose birthday and Oman National Day are
celebrated on 18th day of November each year making the
day a special and auspicious occasion for the whole country.

By and large the traditional way of life in Oman revolves
around agriculture and fishing. Dates and limes, which are
grown extensively in the coastal areas (plains and
highlands) of Batinah, account for most part of the country‘s
agricultural exports. Products like coconut palm, banana,
and wheat are grown in Dhofar region and poultry
production is rising consistently.

Like many countries in the region, Oil and Natural Gas fuel
the economy of Oman and revenue generated from
petroleum products has catapulted the dramatic economic
development over the past three decades. Oil was first
discovered in the interior near Fahud in the western desert
in 1964. Petroleum Development Oman (PDO) began
production in August 1967. The Oman Government owns
60% of PDO, and foreign interests own 40% (Royal Dutch
Shell owns 34%; the remaining 6% is owned by Compagnie
Francaise des Petroles [Total] and Partex).
However, the use of oil and oil products as an instrument of
all-round development of Oman came about in 1976, after
the Sultan ascended the throne to become the sole ruler
paving way for a steady growth in all sectors and thus usher
in prosperity and modernisation. The government's long-run
development strategy is the Sultan's "Oman Vision 2020,"
which is designed to see the economy through the depletion
of oil reserves. The government is, therefore, undertaking
many development projects to modernise the economy and
improve the standard of living to become a more active
player in the global market. As a result the country takes
pride in the following projects that are reality today, to
mention only a few:
 One of the most successful diversification projects has
been the Salalah Container Port opened in November
1998.
 A brand new industrial port built at Sohar.
 The $2.64 billion liquefied natural gas project in Sur.
 Other gas development projects include plans for urea
fertilizer plant in Sur, an aluminum smelter in Sohar, and
a petrochemical plant at Salalah.
 Prestigious universities, Higher Colleges and Colleges of
Technology, and hundreds of primary and secondary
schools around the country.
 National Hospitality Institute (NHI), a public company
listed on the Omani Stock Exchange.
We cannot deny the fact that the difficult terrain of Oman

Oman joined the World Trade Organization (WTO) in
October 2000 and the same year the fish and shellfish
exports rose to $34 million. Following is a table of trend of
gross domestic product of Oman at market prices estimated
by the International Monetary Fund with figures in millions
of Omani Rials.
Year
1980
1985
1990
1995
2000
2005

Gross
Domestic
Product
2,190
3,591
4,493
5,307
7,639
11,660

US Dollar
Exchange
0.34 Omani Rials
0.34 Omani Rials
0.38 Omani Rials
0.38 Omani Rials
0.38 Omani Rials
0.38 Omani Rials

Inflation
Index
(2000=100)
80
76
95
100
100
101

Per Capita
Income
(as % of USA)
43.12
39.15
30.89
23.75
23.78
29.36

Source : http://en.wikipedia.org/wiki/Economy_of_Oman

For purchasing power parity comparisons, the US Dollar is
exchanged at 0.29 Omani Rial only. Average wages in 2007
hover around $76–92 per day.
The above growth and the growth underway in this decade
(2001-2010) became possible by a systematic approach
towards achieving the three goals namely Omanisation,
industrialisation, and privatisation all the three being
extremely important to each Omani national. The
government‘s sixth five-year plan (2001-2005) which was
launched in 2000 and is being implemented vigorously,
aims at lessening dependence on oil and expatriate labour,
and making the ‗private the engine of growth for the
economy‘. The plan focuses on income diversification, job
creation for Omanis in the private sector, and development
of Oman‘s interior. Concrete steps taken towards income
diversification have opened the country to foreign
participation throwing the doors open for joint ventures.
According to a study, in order to register the growth at the
grass root level In the country, the ambitious Omanisation
programme, which is operational since 1988, working to
replace expatriates with trained Omani personnel,
particularly in banking, hotels, and municipally sponsored
shops, has exceeded the set target of 72 % and in many
departments reached 86%.
Seemingly small, but concrete, steps are being initiated
Continued / Page 17

My Insights on Oman
Mr. Syed Sadullah Hussainy
Lecturer,
Department of Business Studies

The ongoing preparing of the celebration of the 40th year of
Oman has induced and encouraged me to write some thing
about this blessed nation.
I am really amazed about the progress that His Majesty
Sultan Qaboos Bin Said has achieved for his nation in such a
short period of time. And I'm moved by his sharp wisdom in
maintaining the country's natural beauty. I'm not an Omani
and have no long years‘ of experience staying in this
country, but I am happy that I am staying in a nation which
has age-old tradition and value of giving and taking respect
that makes this land different from others and that is
precisely the reason I am enjoying each and every moment
of my life in this great nation.
Yours truly has touched this great and blessed land of
sultanate on 22nd February 2008. From the day I arrived in
the country, I am very much impressed and attracted by the
people, nature, tradition and modernity and all the things
which are prevailing in the environment of this great nation.
One of yours truly hobbies is traveling and visiting places to
understand the people and culture of different places, this
hobby enable me to travel almost all the states of India from
Kashmir to Tamil Nadu and from Madhya Pradesh to Sikkim
and West Bengal and accordingly, I landed in this blessed
country from India, from here again my hobby made me to
travel to two other countries like UAE and Saudi Arabia as
tourist and also for a religious purpose on many occasions.
When we compare the sultanate with other GCC countries,
this is a land of highly respectable culture, true tradition,
and heritage. It is observed that this country is
geographically a diverse one where we can experience lots
of natural beauty and tradition in one side an on another side
we can experience modernity and development. It is where
the magic contradicts with itself by its endless coastlines,
pure shores, whales, dolphins, turtles along with its golden
deserts and sky touching mountains. Oman is the place to be
for the adventure of a lifetime.
Another thing which impressed me about Oman is that the
nation is a firm supporter of peace and a bridge for bringing
varying thoughts together, clearing differences and
resolving conflicts in a civilized and humane manner.
Oman‘s policy of ―friends to all and enemy to none‖ has
earned her recognition, good image and relationship with
all the nations of the world. Oman is the place for those
people who love calm and peace, and also Oman is the
place for those people who are having positive thoughts and
high regard for others.
Another thing which attracted me in this nation is the

tradition and the modernity of its
culture. The culture of this country is
traditionally modern. One can see
and understand traditional practices
of the people, like formal greetings
along with rubbing noses and kissing chicks and formal
enquiry along with greetings, serving coffee, dates and
halwa etc are prevailing in society, In another side we can
see the modernity of the sultanate the shiny roads and
glittering cars, luxurious hotels and resorts, sophisticated
technologies like mobile phones and laptop and other
equipments used by the people in the society. Recently,
Oman has been ranked No 1 in the terms of educational and
health sector development and also ranked No 5 in
economic development among 185 countries of the world.
By this we can comprehend that His Majesty is a great
leader, observant, vigilant, alert and looking to work for the
betterment, development and welfare of his people.
Another factor which impressed me about Oman is the
shopper‘s paradise with all its different traditional markets
selling handicrafts created with the greatest skill ranging
from boats to silver works and pottery etc. While on the
other hand it offers a vast collection of modern malls with
and shopping centers offered with a world class range of
luxury hotels and resorts, restaurants and tourist facilities,
together with a excellent transport and telecommunication
services. So we can understand that presently Oman is
going towards modernization and development very fast but
at the same time it still has more emphasis for its tradition,
culture and heritage.
The Omani culture has its roots firmly in the Islamic religion.
Omani culture is influenced by Islam. Oman developed its
own particular form of Islam, called Ibadhism, Oman is the
only country there we can find majority of the people
following Ibadhi sect but not all Omanis are Ibadhis,
however: there are also Sunni and Shias.
Regarding other religions, Oman is very tolerant and there
are a number of churches and temples for worshippers of
other faiths by which we can understand this great nation
gives freedom to people to practice the religion of their own
choice.
The national dress of Omani men is called dishdasha, a
simple collarless gown to the length of the ankle with long
sleeves. Mostly, the color of this costume is white, though
one might see other colors too. Furakha is a tassel sewn into
the neckline of this dress and dipped in perfume. A plain
piece of cloth is worn from waist below the dishdasha
covering the body. Omanis also wear different types of
headdresses like muzzar. Omanis take great pride in
wearing a special form of dagger called Khanjar, which is
supported on waistbands or belts. Once worn for selfdefense, khanjar has now become a symbol of fashion and
prestige. Some men carry an ornamental stick called assa.
Omani culture does not have a caste system, but it does
operate in a hierarchy based on family connections (tribal
ties), relative wealth, and religious education. In Omani
Continued / Page 17

Oman – The Arab world's emerging economy
Compiled by
Mr. Abdulla Thanseer

Mr. Hafedh Al-Rahbi

Lecturer,
Department of Business Studies

Lecturer,
Department of Business Studies

Oman, the emerging player from the
GCC
The Middle-east and more specifically the
Gulf Cooperation Council are the
emerging economies along with the BRIC
nations. Although, UAE, Saudi Arabia has been popular in
the pecking order, Oman is also a leading economy
contributing holistically at the global stage. The Omani
economy is one of the lesser known success stories of the
Persian Gulf region and the Arab world. Although Oman
does not enjoy the same levels of oil and total economic
wealth as its neighbours Saudi Arabia and UAE, nevertheless
the progress made by the Omani economy against
challenges and relative lack of resources (compared to its
neighbours) is still very impressive.
Turnaround by His Majesty, Sultan Qaboos Bin Said
The turnaround of the Sultanate as an economy was done at a
brisk pace within a time span of 40 years. The foundations of
Oman‘s modern economy were built in 1970 after the rise of
the country's current ruler Sultan Qabus to power. Facing
relative poverty at home and stiff economic competition
from its richer Gulf neighbour, the Sultan embarked on a
reform plan to improve Oman's economic status. The growth
engine of the reform plan was mainly based on export of oil,
followed by agriculture and trade. However after its initial
start the Sultan's economic plans faced immediate
challenges the biggest of which was the military insurgency
campaign by rebels in the Dhofar region of southern Oman
near the Yemeni border. This conflict used up a sizable part
of Oman's scarce economic resources and eat into the
country's small foreign exchange reserves. Furthermore it
also reduced much needed foreign investment in the Omani
economy whilst reducing income from tourism. Therefore it
wasn't until the termination of the conflict in 1975 when the
Omani economy started to grow on a gradual basis.
Diversification of the economy
It was the foresightedness of His Majesty which enabled in
diversifying the Omani economy, as he realized the
significance of non-oil, renewable sources of income for the
country in the long run. As of 1975 the Omani economy's
fortune was mostly dependent on the price of oil in the
international market. Regional events also had an impact on
the Omani economy. Thirty years later in 2005 oil still plays
a major part in Oman's economy, however its overall impact
is changing. This is due to
the fact that according to a
number of estimates
Oman's oil resources will
be depleted by the year
2022. As a result the Omani
government has embarked
on its ―vision 2020‖ plan
which aims to diversify the
economy away to a level

whereby the year 2020 the share of
the oil sector on the country's GDP
will only be 9%. In this case increase
in export of non oil products is
expected to make up for absence of
income from oil.
So far the results have been promising. Recent figures show
that Oman's non oil exports grew by 38% in value in the year
2003-04.
The fact that Oman does not have the same amount of oil
resources as its neighbours, whilst the extraction costs for its
oil are higher (due to complex extraction processes) means
that its economic achievements deserve more
recommendation due to the challenges which they have
faced. In this case the Omani government's forward planning
and continued focused investment deserve much of the
credit. Omani government investment in the economy
includes continued investment in Oman's infrastructure, such
its roads, airports and especially its sea ports. This
investment has made transportation inside and outside
Oman a more efficient process and has thus produced a
positive impact on the level of investment, trade and
economic growth in Oman. Furthermore continued
investment in Oman‘s ports has given a boost to Oman's
shipping, gas exports and goods re-export trade.
Boosting up the Trade and Commerce
At the same time the free trade areas created in ports such
as Salalah have made the goods re-export industry and the
free trade sector one of the major non oil areas of growth in
the Omani economy.
Major investments have also been made in the gas sector.
This is due to the fact that Oman's gas resources are bigger
than that of its oil resources whilst its gas exports are not
subject to quotas. The abundance of this resource, plus
Oman's strategic position at the foot of the Arabian sea
(making it geographically closer to its far east clients) have
made the export of this commodity one of the lynchpins of
the government's Vision 2020 economic diversification plan.
So much so that the Omani government has made hefty
investments in its sea ports infrastructure in order to enable
super tankers to carry its gas in a liquefied form (LNG) to its
customers. An example includes the 2004 initiated project to
build a $700 million LNG train in Qalhat in the Sharqiya
region.
Tourism also plays a large part in the Omani government's
diversification plans. As a result investment in this sector has
been made by the Omani government itself, whilst outside
investors have been encouraged to participate. Recent
foreign participants include Egypt's Orascom Company
which through a joint venture with the Omani government is
about to invest close to $70 million in the development of
three tourism resorts in Oman. Other investors include
Dubai International Properties which has just won an $820
million project to construct a luxury integrated lifestyle
Continued / Page 16

General Education in the Post Renaissance Period of
Sultanate of Oman
Dr. Leji Latheef
Lecturer,
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Abstract
The development of general education in Sultanate of Oman
during the last forty years exemplifies the presence of
strong commitment and visionary leadership. This article
highlights the development process of the education system
of the Sultanate of Oman. The study uses statistical data on
the growth of educational institutions and students from 1970
-2009 to present the phase of general education in the Post
Renaissance period. The study concludes that the
development of general educational system is significant
during post 1970 era and has enabled the country to equip
itself to combat the challenges of globalization effectively.
Introduction
Education is the pivotal and basic requirement for
development. No country can achieve sustainable
development in any field without the support of an educated
workforce. The educational sector in Oman developed at a
staggering pace since the accession of His Majesty Sultan
Qaboos Bin Said in 19701. This article looks at the
development of Oman in the field of education. The
development process initiated from the day of renaissance
has led the country to new heights of success. Well-thought
out plans and its timely execution is visible in each stage of
development of education sector.
The Development Process
As Fullan M (1993) remarked, ―Educational reform has many
purposes on people's lives along with the economic and
technological one, it has a moral one which is to make a
difference in the lives of students regardless of their
backgrounds and help produce citizens who can live and
work productively in increasingly dynamically complex
societies‖2.
Oman has had a non-formal educational system throughout
its history. However, the history of a modern educational
system is not long, since its beginning was only in the 1970‘s
under the wise patronage of H.M.Sutan Qaboos Bin Said 3.
Any development requires strong vision and plans. The
development of education in Oman is undertaken in three
phases, which can be divided into three periods.

development into the quality of
education and transformed it into a
modern educational system.
3. The third phase started in 1995,
after the Conference on Oman‘s Economic Future, Vision
2020. The thrust is to develop the educational system to
cope with the development requirements of the future.
An evaluation of educational reforms in Oman since 1970
reveals that the primary emphasis of all reform process was
to ensure universal access to education to all Omani citizens
and equip them with lifelong skills to earn better living.
Growth of Education – Statistics
Statistics highlighting the development of basic education in
Oman from 1970 highlights the success of the plans
envisaged in three phases. As can be seen from the Table 1,
there has been an enormous growth in the number of
schools and number of students over the years. There is no
doubt that the development of education contributed to the
development of the nation, by equipping them to contribute
to various fields of activities. The development of non-oil
sectors and its role in national development also signifies
the quality of the country‘s workforce. It is worthwhile to
note here that as per the UNESCO statistics for the year 2008,
86.7% adults and 97.6% of youth are literate, whereas the
regional average indicates adult literacy of 72.4% and
87.4% literacy among youth.

Year
1970

Number of Schools
3

Number of Students
909

1980
1985
2001

373
953
993

106,032
488,797
554,845

2003
2009

1,022
1,418

576,472
629,353

Table 1: Number of Schools and Students (1970- 2009)

As can be seen from the above table, there were
remarkable changes in the general education sector in the
post renaissance period. There were three rudimentary
1. The first period started from 1970, indicate a period of
schools with a total of 909 students and not more than 30
rapid quantitative development of education. The thrust
teachers during 1970. The official statistics for 2009 showed
was primarily to increase the number of schools and
that at present there are 1418 schools in Oman offering
provide more facilities for education.
education to 629,363 students. With regard to teachers, the
number of teachers increased from 30 in 1970 to 50796 in
2. The second phase started from 1980 indicates the thrust
2009 with a student/teacher ratio of 12:1. This highlights the
for development of quality of education. Experts assisted
importance the country has given to the education and
the review of the education system, methods of teaching,
development of its citizens.
materials, curriculum, etc. This phase put a major thrust of
Continued / Page 20
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Banking Sector in Sultanate of Oman –
A Study on Bank Lending during Global Financial Crisis 2007-2009
Mr. Siraj.K.K
Lecturer,
Department of Business Studies

Abstract
Banks across the world were affected by the financial crisis
at different level. Some banks were affected significantly
and even closed down their operations while other banks
were relatively less affected due to the global financial
crisis. The study focuses on the Oman banking sector and
investigates whether the global financial crisis affected
bank lending. Bank lending is selected because it is the
most important aspect which bank regulate during a crisis.
The study uses the financial data for 2007-09. The Average
Annual Growth Rate (AAG) is used to check the
performance of bank lending. The study concludes that the
banks in Oman were not affected by the global financial
crisis due to a sound credit management mechanism and
less exposure in overseas lending. Bank lending showed an
increased trend during 2007-09.
Introduction
The development of the banking sector is vital for the
development of an economy. Banks serve as an
intermediary in the deployment of funds, by channeling
them from those who have them to those who need them.
Economic stability is depends on the stability of banks.
Modern day banking moved very much from the traditional
banking profile and at present it presents itself as one stop
shop for all the financial service requirements of customers,
whether they are individual, corporate or government. This
article reflects the banking sector in the Sultanate of Oman
and concentrates on bank lending during the period 200709. The period is significant as a financial crisis erupted
during this period. The study investigates the banks‘
lending during the recessionary period. It is known that
many banks across the globe reduced their lending activity
in order to manage the vulnerability of the bank to financial
crises. This has affected the flow of funds in general and
impacted the economy negatively.
The study is divided into three parts. The first part reviews
the banking sector in Oman. The second part focuses on
banks‘ lending during 2007-09. The third part summarizes
the study and includes key findings. The researcher utilized
the summary reports on banking performance by the
Ministry of National Economy 2009 as a basis for the study.

companies are 1.5%, 2% and 4%
respectiv ely1 . Among the
commercial banks, Bank Muscat is
the leading bank in terms of market
capitalization and market coverage.
Bank Lending during Financial Crises
As mentioned before, banks across the world reduced their
lending activities during the recent financial crisis to avoid
further losses and to maintain their liquidity. The Omani
banks‘ lending activity is analyzed here, to know whether
they follow similar global pattern with respect to lending.
Table 1: Bank Lending by economic activities (2007-09)
2007
Agriculture and Allied Activities

AAG

41

42

42

1.22

397

460

552

17.93

Manufacturing

623

858

767

13.56

Electricity, Gas and Water

176

202

275

25.46

Construction

376

810

896

63.02

Import Trade

505

655

559

7.52

Export Trade
Wholesale and Retail Trade
Transport and Communication
Financial Institutions
Government
Services
Personal Loans
Non Resident Lending
Others
Total

27

25

9

-35.70

238

424

582

57.71

56

158

161

92.02

277

446

408

26.25

40

28

72

63.57

371

708

803

52.13

2600

3569

4010

24.81

170

188

189

5.56

610

684

511

-6.58

6505

9257

9834

24.27

Source: Facts and Figures 2009, Ministry of National Economy
Bank Lending (2007-09)

10000

Bank Lending (Amount in Million
RO)

Oman‘s financial system is dominated by the banking
sector. A report by the International Monetary Fund on
Oman‘s banking sector showed that commercial banks
account for 93% of the financial system assets, while
specialized banks, insurance companies and other financial

2009

Mining and Quarrying

Oman Banking Sector
The Omani banking sector is composed of the Central Bank
of Oman, commercial banks and specialized banks. The
Central Bank of Oman governs the banking sector. As of the
end of 2009, there were 19 banks out of which 7 were local
banks, 10 foreign banks and 2 specialized banks, operating
with a total of 451 branches in the country.

2008

Amount in Million RO
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Figure 1: Bank Lending (2007-09)
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Healthcare in Oman
Mr. Kasper A. Sami
Lecturer,
Department of Business Studies

All nations give more priority and importance to human
resource since they decide the economic development of
any nation. Starting from small domestic companies to
Multinational companies concentrate mainly on the human
factor as it determines the ranking of the company or the
country in the world. Spending on education, health,
recreation etc. are considered to be investment rather than
expenditure. As Prof. Cannan said 'every human being is
born not only with a mouth and stomach but also with a pair
of hands'. Population growth is no more a matter of bane but
a boon. The giant economies like China and India could
command much in the world due to human resources. So
every country today is seriously looking at building human
resource capital.
Since human beings become the asset of any nation,
countries have to strategically plan and improvising the
skills and talents of people. The World Health Organisation
defines "Health is a state of complete physical, mental and
social well-being and not merely the absence of disease or
infirmity." Obviously, it is important to have healthy people
in the country, if it wants to be a developed country.
Countries invest much on education since they are keen to
make the people fit for any job. Equally, they also make
huge investment in keeping the people healthy as it
becomes one of the criterions of economic development.
Countries like the United States spend much on creating
awareness on the use of salt and sugar, since they are the
main causes of most of the killer diseases.
Realising the importance of healthy people in the country,
which is the true wealth of a nation, Oman started giving
utmost care to its health sector right from its renaissance.
The Ministry of Health is working with the philosophy of
good health to all its citizens.
Working on the principle that ‗prevention is better than
cure,‘ the health care provided by the Sultanate of Oman
includes education as well as treatment. A special initiative
on non-communicable disease prevention and control
designed to fight the current and potential future problems
such as obesity, cardiovascular disorders and diabetes is in
place alongside programmes to provide physiotherapy
rehabilitation services as an essential component of the
country‘s overall health care package
Oman started health programmes to provide health care
facilities to its people in the early 70s. One can proudly say
that Oman has achieved the target in a short span of 30 odd

years. The total number of hospitals
in Oman has been increased from 2
hospitals with 12 beds in 1970 to 60
hospitals with a total of 5,631 beds in
2 009 . I t c le ar l y sh o ws the
commitment of the government in providing good health to
its people. The number of hospitals totals 675 including
private hospitals, health centres and extended health
centres which is a marvelous growth compared to many
other countries of this continent.
Life expectancy is another criterion to decide whether a
country is developed or not. Now life expectancy at birth in
Oman is 74 years but was very low in 70s and 80s. It has
improved over the years and is very high compared to many
other developed nations.
The Expanded Programme on Immunization (EPI) continues
to strive to achieve and maintain high immunization
coverage and communicable disease reduction especially
among children. The immunization coverage is almost 99%
at the national level during 2003 (2).
The number of doctors in Oman has steadily increased over
recent years. It has increased from 4,909 in 2007 to 5563 in
2009. The total number of nursing staff also increased from
10,394 in the year 2007 to 12,102 in 2009. Again it shows the
attention and importance given to health care.
Oman has opened many nursing and paramedical institutes
to support the demand in that area. To achieve self
sufficiency, Oman has also opened Dental College and
Medical colleges.
Many of the developed nations find it difficult to provide
health facilities for its people. The number of doctors per
10000 people is 16 and the number of nurses per 10000
people is 37. The bed doctor ratio is 1.4 whereas bed nurse
ratio is 0.6. This ratio is much better than many other
developed countries.
These days even the developed countries find it difficult to
provide the necessary health care to its people. Patients
have to wait for a long time to get admitted to good
hospitals, whereas quick and immediate treatment is given
to the patients in Oman. The government sends some of its
people for foreign treatment. The number of patients sent
abroad for treatment by the Ministry of Health was 418 in
1990, 347 in 1995, 315 in 2000 and 346 in 2003. It is very
clear that the country is concerned about the health of its
people.
The WHO has ranked Oman 8th in health care, which is a
prestigious position for any nation, pushing down many of
the developed countries such as the UK, Switzerland,
Germany, Canada, Australia and the USA. This clearly shows
the importance given to health care by the Ministry of
Health, Oman.
Reference:
www.moneoman.gov.om
Annual Health Report 2003, Ministry of Health, Oman.

Omanisation - A Boon to the Nation
Compiled by
Mr. Raghuram, Lecturer,
Department of Business Studies

The Buzz word in Oman is Omanisation. Let us make a great
deliberation on this point from various angles and the
conclusion may be drawn according to the merits of the
discussion.

4. Hotels and Restaurants

Introduction

Developing human capacity in all areas of each country is a
legitimate goal and an inevitable duty of all the citizens and
this will lead to the integration of local skills and
competencies in whatever public interest needs. Therefore,
Omanization is a noble goal; it does not hurt the feelings of a
foreign country or of any resident of another nationality.

The Gulf Co-Operation council (GCC) is one of the areas in
the Middle East and consists of Bahrain, Kuwait, Oman,
Qatar, Saudi Arabia (Harry, 2007). In 2006, the total
population of the GCC reached over 35 million, an increase
of over 5 million compared with 2000. It is estimated that
figures will rise to nearly 39 million by 2010 and 58 million
by 2030 (Gulfinthemedia 2008) The United Arab Emirates
have the largest percentage of foreign labor (88%) while in
Saudi-Arabia and Oman this percentage is respectively 72
% and 54 %. Hence, there is a heavy dependency on
expatriates in the entire GCC. Rees et al. (2007: 33).
For all practical purposes let us consider the Omanisation
programme in the Sultanate. The objective is to decrease the
dependency on expatriates and to ensure the lower
unemployment rates for Omanis citizen. The Omanisation
programme has been in operation since 1988, working
towards replacing expatriates with trained Omani
Personnel., by the end of 1999, the number of Omanis in
government services exceeded the set target of 72%, and in
most departments reached 86% of employees. The Ministry
of Manpower has also stipulated fixed Omanisation targets
in six areas of the private sector. Most companies have
registered Omanisation plans. Since April 1998 a 'green
card' has been awarded to companies that meet their
Omanisation targets and comply with the eligibility criteria
fro labor relations.
Objective of the programme
His Majesty sultan Quboos has proclaimed and identified the
six areas of the private sectors .
1. Transport, Storage and communications
2. Finance, Insurance and Real Estate
3. Industrial

5. Whole sale and Retail trading
6. Contracting

It is the duty of the human family to share their skills, so each
country can complete its own human capacity building that
can serve its local needs. And it is the resident‘s duty to
convey his/her experience with pride and confidence to the
citizens, with the development of the local competences as
his/her goal.
Omanisation in Banking Sector
In order to meet the training and Omanisation requirements
of the banking sector, the Omani Institute of Bankers was
established in 1983 and has since played a leading role in
increasing the number of Omanis working in the sector. The
Central Bank monitors the progress made by the
commercial banks with Omanisation and in July 1995 issued
a circular stipulating that by the year 2000, at least 75% of
senior and middle management positions should be held by
Omanis. In the clerical grades 95% of staff should be
Omanised and 100% in all other grades. At the end of 1999,
no less than 78.8% of all positions were held by Omanis
which is a considerable achievement for the banking sector
in general. Women made up 30% of the total. During 1999
the percentage of Omanis employed at senior and middle
management levels went up from 76.7% to 78.8%. There was
a slight increase in the clerical grade percentage to 98.7%,
while the non-clerical grades had already reached 100%
Omanisation in 1998. The banking sector currently employs
2,113 senior and middle managers supported by 4,757 other
staff.
New strategy of Omanisation to groom nationals for top
posts
The government has fixed the Omanisation target which was
achieved by the top companies. They not only provided the
jobs but also imparted training to the employees along with
draft on policy making decisions. The training was given to
the Omani graduates and placed them in the top position in
various establishments.
One such initiative has been taken by the Zawawi
Establishment (Omzest) that offers qualified Omanis
opportunity to work at senior positions of the group. All that
the candidates need to have is good communication skills, a
winning attitude, quick learning faculties and good
analytical capabilities to work as future business leaders.
The initiative, which is one of its kind in the Sultanate, offers
special management training to successful candidates and
jobs of business managers at Omzest.
Continued / Page 18

Insurance Sector
- A Thriving Market In Sultanate Of Oman
Compiled & Written by
Dr. Paul Sundar Kirabakaran, Lecturer,
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Abstract

Operators

Insurance is a policy from a huge financial institution that
offers a person, company, or other entity compensation or a
financial safeguard against possible future losses or
damages. Oman‘s insurance sector is small, but rapidly
growing in both global and regional terms, with a nascent
life segment. The insurance penetration in Oman is
somewhat low, at less than two per cent, which is lower than
many developing countries. As far as the demographic
feature of Oman is concerned, more than 50 - 55 per cent of
the Sultanate‘s population is under 20 years of age, and
nearly one third of them are students. This is another
positive factor that could help the growth of the life
insurance segment in the future. This article is reviewbased and concentrates on the details of the Oman‘s
insurance sector‘s past, present, and the future growth.

Few multinational corporations that
have been operating through
agency agreements have
strengthened their positions by forming joint ventures with
local partners. Others however, are set to float new
insurance ventures in order to grab a slice of the RO117
million insurance premium income. The latest company to
enter the fray is Al Madina Gulf Insurance Company, which
is promoted by four pan-GCC investors in association with
home partners. With a capital base of RO10 million, the joint
venture firm is promoted by Bahrain-based Solidarity, Qatar
–based Doha Bank and Qatar Islamic Insurance and Oman‘s
MB Petroleum. Other promoters are Al Madina Financial
and Investment, The Diwan of the Royal Court, Transgulf Co.
and Ministry of Defence Pension Fund. The three foreign
promoters have a combined stake of 25 per cent in the joint
venture. Normally the newly floated companies will offer

Insurance is a hedging instrument used as a precautionary
measure against future contingent losses. This instrument is
used for managing the possible risks of the future. Thus,
through insurance, a person buys security and protection.
Oman‘s insurance sector is going through a transitional
phase with more players entering the market, even as
national firms are strengthening their capital base to
compete in a liberalized environment. Following Oman‘s
entry in the World Trade Organisation (WTO), a number of
regional players consider the country as a potential market.
In the third quarter, it is noted that, in terms of gross written
premiums, Dhofar Insurance had by far the largest market
share, followed by Oman United Insurance and Al Ahlia
Insurance. Oman National Life was, and remains, significant
in the life sector. The article is the review based one from
various leading websites, and it concentrates on the details
of the operators in the insurance sector, statistical data
towards the insurance market, and the regulations for the
insurance companies in the Sultanate of Oman.

Years
2005
2007
2009

Income in Million
117.27
165
238

Direct Insurance Premium Income

(both Life and non-life insurance)

2010

2009

2008

2007
Year

Introduction

Income in Million
2006

2005

2004

2003
1

2

3

Premium Income

Oman's Capital Market Authority (CMA) has continued its
program of reform of insurance legislation, including
issuing a code of supremacy for insurance companies in
2008, and detailed regulations for insurance interests. There
was also a change in respect of capital necessities for
branches of insurance companies which introduced the
requirement that capital must be held locally. In addition,
an important change was introduced by the CMA to remove
the obligation on the lead local insurer to allow other
national insurers to take part in certain risks. In 2008 Oman
also saw the significantly anticipated institution of Oman Re,
which will increase the opportunity for reinsurance
premiums to be retained within Oman. More recently in
2010, Oman saw the acquisition of Al Ahlia by RSA, which is
Continued / Page 21

Technology revolutionizing banking for further growth
Compiled by
Mr. Faheem Khan
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Modernity based on strong foundations
The recent financial sub prime crisis emanated from the
developed nations notably the United States of America
owing to the lackadaisical approach of the leaders have led
to a cascading effect. However, some economies notably
Sultanate of Oman, are few of the unscathed ones which are
based on solid foundations. Since the last three decades
Oman's banking and financial services sector has evolved
into a large and dynamic business segment of the economy.
The sector is poised for further growth as the market grows
by volume and diversity of banking services and
competition among the established key players becomes
fiercer. A stream of new operators and service providers
with latest technology, such as ATMs, Internet Banking, etc.,
hope to gain competitive advantage over the rivals. Banks
and financial institutions will also need to introduce new
services to generate higher volumes as well as sustain
revenue growth. Improved cost efficiency will help protect
profit margins.
Banking sector, the momentum for Oman
Oman has been influenced by global banking trends .To
keep pace with the rapid changes in the global banking
industry, Oman must adopt aggressive business enhancing
technology. Access to information, business intelligence and
application technologies, are the focal-points of technology
plans of prospective next-generation financial institutions.
Of late, Internet, wireless technology and global straightthrough processing have created a paradigm shift in the
banking industry. The astounding growth of Internet, mobile
and wireless technology is now revolutionizing the way the
financial industry conducts business.
With a mixture of commercial banks, specialized banks and
other financial institutions, the sector has become highly
competitive. Few main players like Bank Muscat, National
Bank of Oman and Oman International Bank dominate the
scene. In an interview to 'The Banker' (January 2006), Abdul
Razzak Ali Issa, Chief Executive of BankMuscat, stated that
"the emergence of the Gulf Co-operation Council (GCC) as a
common economic bloc by the turn of the decade and the
advent of WTO membership would bring about added
competition in the financial sector. We see further
consolidation in the Omani financial sector and large Omani
banks gearing up to expand their operations in the GCC
region. The Omani financial sector is also likely to make
significant investments in technology to compete effectively
in the changing environment." About BankMuscat's role in
the developmental process of
Oman, Mr. Ali Issa said,
"BankMuscat, as the largest
bank in the Sultanate of
Oman, is tightly knit with the
country's economy and its
future. The bank has been at
the forefront of the country's
financial
institutions,
supporting and actively

participating in key government
initiatives from infrastructure
development projects to
privatisation. We see an excellent
economic future for Oman, and
BankMuscat will remain an integral part of it."
Studies reveal that Oman's banking industry, after years in
the doldrums, has flourished over the last few years with
strong profits and a healthy reduction in non-performing
loans. A part of the strength of the current banking scene in
Oman can be attributed to the careful regulatory oversight
of the banks.
Facts and figures
According to official statistics, Oman's gross domestic
product (GDP) grew an impressive 2 per cent in 2005, as
against 14.2 per cent growth in 2004.
The Central Bank of Oman‘s (CBO) 2005 report states that
Oman's macroeconomic performance was "robust‖,
reflected in the strong economic growth, modest inflation,
and large surpluses in fiscal and balance of payments
positions.
The CBO stated that easy domestic liquidity conditions with
soft interest rates, higher and more comfortable levels of
foreign exchange reserves, notable progress on
diversification and privatisation of the economy, as well as a
sound and profitable banking system, contributed in large
part to the overall rosy economic outlook.
There are also many strong foreign players in the Omani
market and the CBO is open to new banks being set up or
foreign banks entering the market. HSBC enjoys an
excellent stream of business in private banking in addition
to its traditional strength in retail; Standard Chartered
focuses strongly on trade finance and corporate banking;
State Bank of India concentrates on serving Indian
expatriates and trade flows between Oman and India.
Overall, the banking sector is extremely concentrated with
only five major domestic commercial banks serving a
population of about four million. Known once for their lack of
sophistication, Omani banks have recently begun showing
signs of improvement. Today, Omani banks report excellent
results. While Omani banks do not rival regional banks, they
are, in general, not over-inflated by non-recurring
components such as trading, brokerage, and investment
returns.
Under the guidelines of the CBO and the management of
ambitious CEOs, Omani banks can be counted upon to play
a positive role in the local economy for many years to come.
Financial experts feel that Omani banks are fast returning to
a new era of optimism.
According to the monetary outlook for 2006-07, the
continuing strong inflows of foreign exchange and the
continuation of the Omani Riyal's peg to the US dollar
ensures that Omani interest rates will continue to track
Continued / Page 19

Ash Sharqiyah Region – Development at a glance
Mr. P.S. Sivakumar
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In this article efforts have been put in to present or
disseminate or share some information pertaining to
development of Ash Sharqiyah region which occupies 3rd
rank population wise in the Sultanate of Oman.

Figure:
Average Population per Willayats
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Oman is a country in the Middle East that
has been continuously experiencing
significant growth in every segment of
social and economic activity drawing
world‘s attention, under the leadership of
His Majesty Sultan Qaboos bin Said. Oman has 4
Governates, Muscat Governorate, Musandam Governorate,
Dhofar Governorate, and Al Buraymi Governorate with 5
regions, Al Batinah Region, Adh Dhahirah Region, Al
Dakhliyah Region, Ash Sharqiyah Region, and Al Wusta
Region.
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The following tables and graph provides insight about the
population distribution and the recipients of social welfare.
Table 1: Omani Population in Ash Sharqiyah Region
(2007-09)

Omani Population
Ash Sharqiyah Region
Sur
Ibra
Bidiyah
Al Qabil
Al Mudaybi
Dima Wa Al Taiyyin
Al Kamil Wa Al Wafi
Jaalan Bani bu Ali
Jaalan Bani bu Hasan
Wadi Bani Khalid
Masirah
Mean

2007
26,334
20572
16639
12939
55670
17024
17957
48173
24873
7973
7436
23,235

2008
28,666
21014
16996
13217
56865
17389
18342
49208
25408
8145
7596
23,895

2009
38,458
21527
17412
13540
58254
17814
18791
50410
26028
8344
7782
25,305

Expatriate

10000
5000
0

The article attempts to present a statistical analysis on the
components namely, population distribution (Omani and
expatriates) and the recipients of social welfare of ash
sharqiyah region‘s development for the years 2007 to 2009.
A descriptive statistical analysis was performed to
understand the characteristics exhibited by the distribution
enabling us to have a fair knowledge of the nature of the
distribution.

Omani

15000
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Table 2: Expatriate Population in Ash Sharqiyah Region
(2007-09)
Expatriate Population
Ash Sharqiyah Region
Sur
Ibra
Bidiyah
Al Qabil
Al Mudaybi
Dima Wa Al Taiyyin
Al Kamil Wa Al Wafi
Jaalan Bani bu Ali
Jaalan Bani bu Hasan
Wadi Bani Khalid
Masirah
Mean

2007
52,360
7708
3405
2124
9960
1853
4957
9291
3917
766
3451
9,072

2008
53,485
8391
3707
2312
10842
2018
5396
10114
4264
834
3757
9,556

2009
54,791
11257
4973
3102
14546
2707
7239
13569
5721
1119
5041
11,279

Table No. 3: Percentage of Recipients of Social Welfare
% Recipients of Social Welfare
2007
Omani
Recipients of Social Welfare
Percentage Recipients

2008

2009

23235

23895

1023

1057

25305
1066

4.402841

4.42352

4.212606

From Table no.1, it may be observed that the average Omani population is showing an upward movement during the period
2007 - 2009. The observation of indicators (like Population, Health, Education, and Agriculture & Fisheries) in the wilayats of
Ash Sharqiyah region from the booklet of Oman ―Development at Glance‖ issued by the Ministry of National Economy and
the above graph shows the growth of both Omani and expatriate population during the study period and provides an insight
to perceive that the participation and commitment of Omanis is significant towards development of the country.

Tourism Potentiality in Oman
Compiled by:
Mr. Bogam Sadanand, Lecturer,
Department of Business Studies

Oman is spending billions to boost tourism as part of a
strategy to diversify its economy. But while the Sultanate is
keen to attract more visitors, it is also determined to protect
its culture and traditions.
Oman recently unveiled a new scheme that places great
importance on tourism as a way to diversify the country's
economy away from oil.
Under the new strategy, called 'Vision 2020', the government
is teaming up with the private sector to invest more than
$10bn in several major tourism projects.
The country hopes that the new initiative will enable it to
attract 12 million tourists annually by 2020, as compared to
3.2 million per annum at present. One of the key projects
that has been launched is a major expansion of Muscat
International Airport, which includes a new terminal
building, an additional runway, and an upgrade to the
existing runway that will enable it to handle the Airbus A380.
When finished in 2011 the airport will be able to
accommodate more than 12 million annual visitor arrivals.
Three smaller airports are also to be built in Nazwa, Salala
and Duqm to help promote these relatively new areas.
The blueprint for Vision 2020 also entails the development of
10 new resorts over the next five years, including the newly
opened Muscat Hills Golf and Country Club, the $7bn Blue
City complex, and the Wave, a beachfront resort costing
$4bn.
Oman Air is also doing its part by rolling out new service to
Frankfurt, Munich, and Paris starting in September. The
carrier will fly seven times a week to Germany and four
times a week to Paris.
Last but not least, Oman is building a venue for the 2010
Asian Beach Games, which it will host in Wudum Al Sahil
near Muscat in December next year.
In addition to building new resorts and infrastructure, Oman
recently eased its visa policies to make it possible for
nationals of up to 60 countries to receive entry visas on
arrival at the airport.
'Healthy' growth
Although Oman is determined to boost its tourism numbers,
it is also committed to protecting its traditions, culture and
natural sites. Its main strategy is to attract a niche market of
high-spending visitors, rather than hordes of tourists.

Khalid Habib, who is in charge of
special events for Oman's Ministry of
Tourism, said that the sultanate is
committed to growing its tourism in a
'gradual and healthy' way. 'We know
what we want. There are ways we could market ourselves to
attract millions more tourists, but that is not our strategy,' he
said.
'People come to Oman because they are interested in the
country, its culture and its history,' Koenig explains. 'They
don't come because there is a cheap deal going and they
will get guaranteed sunshine. That is not our market.'
Economic downturn
Like the rest of the world, many hotels in Muscat have been
hit hard by the economic downturn, said Khalid Al Rashidi,
front office manager at the 86-room Ramada hotel in the
capital.
'Last year you couldn't get a room, but now our occupancy is
more like 70%,' he said. So far the hotel has yet to receive a
single advanced booking for June or July, whereas last year
the hotel would have been already full by this time.
Koenig says occupancy at The Chedi has also been affected
by the slowdown. 'We were spoiled for the past few years.
People knew if they didn't book six or seven months in
advance they wouldn't get a room. Now the booking pattern
has changed dramatically. Every source market has
suddenly turned into short-notice bookings,' she said.
She estimates that occupancy in the hotel is down about 10%
for the first four months this year compared to 2008. 'Yes we
are affected, but if any hotel in the world said they are not I
would say they are point blank lying,' she noted.
So far the hotel has chosen not to lower its rates to attract
guests, but instead has focused on offering add-on specials.
'It's more about adding value to the offer. I don't think that by
dropping your pants and giving everything away for free
you are actually creating a bigger market. You are diluting
the market that would have come to you in the first place,'
she said.
One trend that might help hotels in Oman this summer is that
expats in the GCC are likely to go on shorter holidays and
travel closer to home, which would make Oman a great
choice for these travellers, she added.

Currency System in Oman: History and Evaluation
Compiled by
Dr. Ramesh G, Lecturer,
Department of Business Studies

History of currency system in Oman
Before the blessed renaissance of Sultanate of Oman under
the wise leadership of His Majesty Sultan Qaboos Bin Said in
1970, a cluster of currencies circulated in Muscat and Oman
(different independent states) including most importantly
rupees and thalers and also dollars, pounds, dinars, annas
etc. This was due to the dominating location of the states in
the context of ancient sea trade routes. Thaler usually
circulated on the center areas and the Indian rupee on the
outskirts of the states. These currencies were subdivided by
"baiza" – the lowest denomination coin at the time. In 1959,
the Indian Gulf rupee (XPGR) was launched and the Indian
rupee circulating in the gulf countries was replaced at par.
With the establishment of the new state, a new national
currency named Rial Saidi (OMS) was issued that took the
gulf rupee‘s place @ 1 saidi = 21 gulf rupees. The value of
rial saidi was almost equal to the British pound and the
function of printing of banknotes was in the hands the states
of Muscat and Oman. In 1972, under the leadership of His
Majesty Sultan Qaboos bin Said, another new currency –the
Rial Omani replaced the previous one at par. In 1973, the

Oman currency board was formed
and it was entrusted with the function
of issuing currency for the state. The
Central Bank of Oman was created in
1974 which has since then taken over
the functions of the currency board.
Since 1970, five banknote series have been issued, the fifth
is still in circulation. The first series was issued in 1970 in
"rial saidi" units by Muscat Currency Authority in 6
denominations. These notes were withdrawn in November
1976. The second bank note series was issued in 1972 with a
changed currency unit from the previous series i.e. in Rial
Omani under the reign of Sultan Qaboos bin Said. The Oman
Currency Board issued the banknotes for the first time,
denominations being the same as the first series. This series
was removed from the market in 1979. The establishment of
the Central Bank called for the issue of the third bank note
series in 7 denominations (2 supplementary issues also in
1982 and 1985 respectively) in 1976. All the while, Bradbury
Wilkinson & Co. had been printing the banknotes for the
country. The fourth issue of the banknotes was done from
1985 until 1994; the services of a different printing company
named Thomas de la Rue was enlisted at this time. The series
consisted of 9 denominations and had new and improved
technological features. The fifth banknote series was issued
in 1995 and is still in circulation, revision being done in the
year 2000.
Reference: www.crnindia.com/

Development at a glance...
Gross Domestic Product (GDP) means the total market
value of the goods and services produced by a nation's
economy during a specific period of time. GDP is
customarily reported on an annual basis. It is defined to
include all final goods and services — that is, those that are
produced by the economic resources located in that nation
regardless of their ownership and are not resold in any

form. GDP is commonly used as an indicator of the
economic health of a country, as well as to gauge a
country's standard of living.

GDP in Current Prices (1970-2009)

Average Per Capita in GDP (1970-2009)

The development of Oman is reflected in the statistics of
growth of GDP and Average Per Capita Income during 1970
-2009, shown below:
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V i e w p o i n t s ...

Accounting Education in Modern Age
Ms. Mary Pauline Santos
Lecturer,
Department of Business Studies

One of the specializations the Department of Business
Studies, Ibra College of Technology offers is Accounting and
Finance. The Department started offering this field of study
in 2007 and has groomed graduates in Diploma level. It is
hoped that starting next academic year 2011-12, there will
be students moving to Higher Diploma Level who will
proceed to a Baccalaureate degree in Accounting.
Accounting is more than just debit and credit akin to a
common man‘s perception. It is not ―mathematics‖ as most
students believe a reason why they are scared of the subject.
Accounting is a service activity essential for decision making.
As the economy grows, the number of business
establishments will increase, requiring more accountants
and auditors to do bookkeeping work, prepare taxes, and
provide management advisory services. As these businesses
will grow, the volume and complexity of information
developed by accountants and auditors regarding costs,
expenditures, and taxes will also increase. These will surely
affect the employment of accountants and auditors.
Accounting offers a lot of employment opportunities.
Because of the intricacies of accounting jobs, students
planning to pursue career in accounting and should be able
to analyze, compare, and interpret facts and figures quickly.
An aptitude in mathematics will be an added advantage.
They should be able to communicate clearly the results of
their work to clients, managers and users of financial
information. They must be good at working with people as
well as with business systems and computers. In other words,
they should possess analytical skills, computer skills and
communication and inter personal skills. Because many
financial statement users will rely on their services,

accountants and auditors should have
high standards of integrity.
In view of this, the Department is
doing its best to provide the
necessary technical know-how and other skills enumerated
above.
It has a pool of qualified and experienced
accounting teachers headed by the Head of Section who is
concurrently the Head of the Department, to answer these
needs. The Department ensures that teachers deliver well
their services by conducting periodic evaluation. Teachers
need to revisit or review their teaching strategies to make
sure learning is taking place in the classroom and even
outside.
Course curriculum and course contents are
reviewed from time to time. Course contents are also
enriched and revised if necessary. This is to warrant that
these will answer the needs of the labour market or industry.
The importance of ethics also in the courses should be
pervasively imbibed.
Apart from the major courses, the support courses like
economics, management marketing, finance and computer
courses, accounting applications by computers etc. are also
strengthened.
Likewise, the College has excellent facilities including
library with up-to-date books in the different areas of
accounting and other related subjects. These resources are
available to students for a better learning process. .On-thejob training (OJT) and Enhancement Practical Training (EPT)
also play a very vital role.
Immersion of accounting
students in actual accounting work or business environment
will give them a better perspective. Above all, the countless
support of the Ministry of Manpower and the College
administration made all the above-mentioned things
possible. The Department has much to offer for accounting
aspirants in the Region. With the collaborative efforts of the
people mentioned above and the students doing their roles,
the dreams of students in the field of accounting will become
a reality.
Welcome to the accounting profession!
Reference: http://www.collegegrad.com/career/accountingcareer.shtml

Oman : The Growth Story (Contd… from Page 1)
Omani citizens receive excellent service from an efficient,
integrated health system that has been praised by
international bodies including the World Health
Organization (WHO), UNICEF and the United Nations
Development Fund. The WHO report for the year 2000
named the Sultanate as the country that had achieved the
greatest progress in improving health standards and ranked
Oman eighth in terms of overall health care. Before 1970,
barely 100 people were employed in health, with just 13
doctors: by the end of 2009, 17,054 staff was employed
including 2,374 doctors and 6,901 nurses with Omanisation
levels standing at 56 percent. Sultan Qaboos University‘s
College of Medicine trains Omani doctors, whilst nurses,
pharmacists, dental hygienists and other categories of
auxiliary medical staff are trained at 15 government
institutes. The life expectancy has increased to 75 years
compared to just 48 years in 1970. The infant mortality rates
have also come down drastically and prevalence of
communicable diseases has almost been reduced to nil
Health insurance is provided to all citizens. Indeed, the
achievements of Oman in the field of healthcare are
laudable.
Social Welfare and Women’s Development :
The government oversees 212 welfare bodies around the
country, which provide Omani citizens with the resources
that they need for a decent, comfortable life. The state pays
monthly benefits to people with disabilities, the elderly,
widows, divorced women and other groups covered by the
Social Security Law. It also provides practical and financial
aid for victims of natural disasters or other misfortunes.
Housing loans are provided at subsidized rates to citizens to
enable them to build homes. Emergency aid was given in
cash or in kind to victims of natural disasters and those in
need of assistance or relief following a catastrophe for
example after Cyclone Gonu in 2007. To reduce the cost of

social security, subsidies and
training for people on low
incomes to run their own
businesses are offered.
Women are a very important part
of any society and no society can
progress until adequate care is
taken for the development of
women. Several steps have been
taken to improve the lot of Omani
women. The Omani Women‘s
Associations (OWA) were formed to recruit women for
voluntary social work and give them a greater role in the
country‘s development. Today, 27 local OWA groups have
2,965 active members. Women‘s groups run lectures,
seminars, exhibitions, workshops and training courses. The
Women‘s Voluntary Work Co-ordination Committee
encourages women to take up voluntary work, co-ordinates
women‘s associations around the country and encourages
women to take part in activities. Women‘s training centres
and rural development centres offer support in wilayats
where there are no Omani Women‘s Associations. An
emphasis has been placed on women‘s education at all
levels. As a result, today women have a fair share of
representation in all spheres of public and corporate life.
Conclusion :
Indeed Oman has metamorphosed into a modern and
progressive state under the leadership of HM Sultan Qaboos
Bin Said. Under his reign, the country has seen stability,
sustained economic growth, great improvement in the living
standards of ordinary Omanis and all round development.
On the occasion of the 40th National Day, we wish the nation
further growth, prosperity and development in the years
ahead.

Oman – The Arab world's emerging economy (Contd… from Page 5)
resort in Oman.
The manufacturing sector is another player in the vision 2020
diversification plan. The Omani government has focused on
light manufacturing and manufacture of household goods as
one of the main areas of growth.
Growth of the industrial sector and industrial exports are
also planned drivers of the future Omani economy. A major
boost in this area came in early April 2005 when the US
construction giant Bechtel won the contract for a $2bn
aluminium smelter project in Oman. Oman's industrial sector
has also attracted suppliers and investors from the Middle
East, Europe and North American countries.
An attractive business environment
Oman's business friendly atmosphere and free trade
agreements are other responsible factors for the growth of
its economy. With real GDP growth figure of 3.6% projected
for the year 2005 by the IMF, further good news is expected
for the year 2006 when the real GDP of Oman is expected to
increase by 1.7% to reach a total figure of 5.3%. The
forecasted growth is also partly due to relatively low levels
of corruption in Oman (ranked as 29 in Transparency
International's corruption league). The freedom to do
business without government intervention (Oman was
classed as mostly free to do business by the International
Heritage Foundation survey for 2005) adds to the attraction

of the country as an investment destination.
Furthermore Oman's entry into the World
Trade Organisation (WTO) in the year 2000
and its Customs Union agreement with its
GCC neighbours have further improved trade and
investment conditions in the country. Meanwhile the
privatisation of parts of the economy (eg. the
Telecommunication sector) has provided more opportunities
for participation and contribution of the private sector to
Oman's economy.
Further economic improvements and boost in trade are
expected when Oman signs Free Trade Agreements with the
US and with the EU which are both expected to be in place
by 2007. This is in addition to Oman's plans to join the GCC
single currency and GCC single market which is expected
to be formed by 2010.
The Omani economy is on the right track to growth and
diversification. This is thanks to focused government
planning and recent high oil prices which have contributed
to the success of the Omani government's plans for
investment in the non oil sector. However such success is not
guaranteed forever as there are still challenges ahead. The
next section of this analysis will address the expected
challenges, and will asses their impact on the future of
Oman's economy.
Reference: http://www.meepas.com/Omanemergingeconomy

My Insights on Oman
(Contd… from Page 4)

Ambitious Oman – Oman Vision 2020
(Contd… from Page 3)

culture there is great
importance to family and
tribal connection.

towards realising the long
term goals in different
areas. For example tourist
guides, who in future will
require a license to
operate, have been issued
an order regulating their
duties. This Ministerial
decision
aims
at
encouraging professionalism in the industry as well as
providing career opportunities for Omani nationals who will
be encouraged to learn foreign languages so as to be able
to handle foreign tourists in the country.

Conclusion:
Oman has the culture
which emphasizes respect
and dignity of the people
not only in social shapers‘
of
life
but
also
professional and business
shapers of life. In a
nutshell, I infer that Oman
is a truly great country
which hinges on respect,
e qual i t y,
f r a te r n i t y,
friendship. I wish all the
best for the prosperity of
its citizens and well being
of the majestic leader, His
Majesty, Sultan Qaboos
Bin Said (May Allah protect him) Ameen.

Looking at the steady and fast pace at which the country‘s
economy is developing under the able leadership of His
Excellency, Sultan Qaboos, I can safely predict that His
Highness‘ OmanVision 2020 would be realised undoubtedly
in or before 2020 as planned.
The story of the economic development and future plans of
the Sultanate of Oman which is now become synonymous
with His Majesty, The Sultan‘s name, cannot be presented in
two pages. Indeed it needs volumes, if one has to do justice
to the subject. To conclude, however, this brief account
would remain incomplete without the following famous
words of APJ Abdul Kalam, the former president of India:

Beautiful Oman..

References: www.omannet.om

“Dream is not what you see in your sleep.
It’s something that doesn’t let you sleep.”
References:
www.omanet.om
www.business.maktoob.com
www.reportbuyer.com
www.asiarooms.com
Wikipedia, online
Encyclopedia of the Nations
EIU Country Data

Development at a glance...
With the government‘s recognition of the leading role of the
oil sector in the Omani economy, it pursued during the
previous period to create a structural change in the national
economy, diversify its production base and reduce its
dependence on oil. The non-oil sector share in GDP
increased from (31.6%) in 1970 to (59%) in 2009. The oil
sector share in GDP retracted from (68%) in 1970 to about
(41%) in 2009. Also, its share in government revenues
decreased to (66%) in 2009 in comparison to (100%) of total
revenues in 1970.

Speech of His Excellency Ahmed Abdul Nabi Macki,
Minister of National Economy
Deputy Chairman
Resources,
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Omanisation - A Boon to the Nation (Contd… from Page 9)
The programme, known as Zawawi Executive Service (ZES),
is aimed at recruiting and retaining the best and the
brightest young Omani talents in the group with a package
best available in the market. The programme was launched
yesterday at Park Inn Hotel in the presence of S Gopalan,
CEO of Reem Batteries and Power Appliances Company; M
M Khan, General Manager of Sadolin Paints Oman, and
Salem Bortmany, Deputy General Manager, Areej Vegetable
Oils and Derivatives.
―The initiative provides a unique opportunity for Omani
graduates who aspire to build a long-term career in sales
and marketing, finance, human resource (HR) and
administration, purchase and commercial sections and
operations to join Omzest on a structured development
programme,‖ said M M Khan. ―We are committed to
develop our pool of Omani talent. With a constant flow of
graduates coming into Omzest, we will be able to build and
sustain a strong talent base and simultaneously support the
government‘s ambition of transforming Oman into a
knowledge-based economy,‖ he said.
Group companies participating in the Training Programme
include, Amiantit Oman, Areej Vegetable Oils and
Derivatives, National Heaters Industries Co, Reem Batteries
and Power Appliances Company, and Sadolin Paints Oman.
On successful completion of the training programme, the
management trainees will be suitably employed in
participating companies, based on their aptitude and
interest as well as performance during the training
programme.
―The programme is targeted at Omani fresh graduates in
Engineering, Science, Management, Commerce and Arts as
also for those, who have two-year work experience in
respective fields,‖ said Reem Batteries CEO S Gopalan.
―Selection is to be done through a four-stage process with
initial screening based on academic performance in their
chosen disciplines of graduation, followed by an aptitude
test, group discussion and finally though a personal
interview,‖ he said.

Beautiful Oman..

Salem Bortmany of Areej Vegetable Oils and Derivatives
said: ―Omzest‘s main goal has always been to attract highly

talented people to work for them and
to provide them with a platform to
excel.‖ ―The Zawawi Executive
Service will offer Omani graduate
recruits a comprehensive training
programme. It will also encourage open minds, original
thinking, diversity and ambition – the key attributes which
we seek in our future leaders at Omzest.‖
The idea behind the programme is to develop leadership
quality among tomorrow‘s business leaders and to teach
aspiring youngsters the fundamentals of working in the
private sector. ―Every Management Trainee will undergo a
rigorous year of classroom, on-the-job and off-the-job
training before graduating from the programme to join one
of the participating companies,‖ said Salem. Also present on
the occasion were C N Rao Rane, CEO Amiantit Oman; Prem
Maker, Executive Director of Areej Vegetable Oils and
Derivatives, and Mohandas, CEO, National Heaters
Industries.
Conclusion:
1. It clearly indicates that all sectors have been improved
and the omanisation programme has been effectively
implemented . Omanization can‘t be achieved only by
making decisions; it‘s achieved by working on them.
2. The Omanization of jobs without adequate training and
preparation will not be successful, but will rather lead to
masked unemployment.
3. The achievement of any goal requires an effort that is
equal to the importance of it. Therefore, we must be ready to
do a lot in order to achieve the fundamental local objectives
and foremost Omanization.
4. Omanization does not mean the separation and isolation
from the global ever-changing experience; we must
continue to interact and benefit from it in the process of a
mutual development.
Reference:
1. Oman Observer Mon, 01 March 2010
2. http://www.omanet.om/english/misc/omanise.asp

Commemorating the 40th National Day... (Contd… from Page 2)
The recent movement on Face-book for a global peace prize
for HM is an indication of his popularity amongst all sections
of the society. Reaching out to the common man so as to
solve his problems with accuracy, precision and rapid
speed is the largest contributor to the country reaching the
pinnacle in 40 short years! Many leaders across the globe
are falling in popularity charts only because of their
detachment with his or her immediate followers and here is
a person whose popularity and sincere respect is always
increasing, even without any propaganda, which speaks
volumes about his real self. Quoting what His Majesty Sultan
Qaboos Bin Said delivered 40 years back and the
achievement so far says it all. "I promise you to proceed
forthwith in the process of creating a modern government.
My first act will be the immediate abolition of all the
unnecessary restrictions on your lives and activities. My
people, I will proceed as quickly as possible to transform
your life into a prosperous one with a bright future. Every
one of you must play his part towards this goal. Our country
in the past was famous and strong. If we work in unity and
cooperation we will regenerate that glorious past and we
will take a respectable place in the world. I call upon you to
continue living as usual. I will be arriving in Muscat in the
coming days and then I will let you know of my future plans.
My people, I and my new government will work to achieve
our general objective. My people, my brothers, yesterday it
was complete darkness and with the help of God, tomorrow
will be a new dawn on Muscat, Oman and its people. God
bless us all and may He grant our efforts success." (http://
w w w . o m a n e t . o m / e n g l i sh / g o v e r n m e n t / h m s p ag e /
tribute.asp)
(7) Infrastructural beauty
Oman is an ideal destination to witness the modern
infrastructural beauty hinged firmly on the natural beauty.
Capital Muscat or Dhofar Governorate or even Nizwa would
provide burning examples to showcase the best of the
infrastructure in terms of road, communication, transport,
and building with a strong tinge of natural landscape around
them. The greenery across the capital and the roads carved
across the mountains and sea faces makes one enjoy the
infrastructural beauties to the fullest, unlike other global
destinations are devoid of that natural touch.
(8) Achieving Self Sufficiency
The Sultanate, unlike many of its GCC neighbours is
achieving self sufficiency in employing its own nationals
over expatriate workers with a planned and systematically
implemented approach enabling the country to grow
holistically by providing all round opportunities for its
citizens. The far sighted approach on Omanization by the

leadership of His Majesty, Sultan
Qaboos Bin Said is facilitating the
same. To quote from an official source
(http://www.omanet.om/english/
misc/omanise.asp) ―In Oman, the
Omanisation programme has been in operation since 1988,
working toward replacing expatriates with trained Omani
Personnel. by the end of 1999, the number of Omanis in
government services exceeded the set target of 72%, and in
most departments reached 86% of employees. The Ministry
has also stipulated fixed Omanisation targets in six areas of
the private sector. Most companies have registered
Omanisation plans. Since April 1998 a 'green card' has been
awarded to companies that meet their Omanisation targets
and comply with the eligibility criteria for labour relations.
The names of these companies are published in the local
press and they receive preferential treatment in their
dealings with the Ministry‖. This says it all about the grand
plans being adopted so as to make the country self reliant by
leveraging its own human resources.
(9) Women empowerment
Empowering women is one of the major contributors
towards the development of the nation. The emphasis given
by His Majesty and his commensurate policies so as to
provide the women citizens the right platform for national
growth is second to none, especially when compared with
those developed nations. The October 2010 issue of the
Oman Economic Review (OER) rightly dedicated their issue
to the most powerful women in business in Oman, which
confirms the forwarding looking policies of His Majesty, for
Omani women to have full civil and political rights, including
the right to vote, standing for the membership of the
consultative council (Majlis A‘Shura), state council (Majlis
A‘Dawla), the board of Oman Chamber of Commerce and
Industry and various other bodies. Snapshots provided in
the October 2010 issue of OER rightly depicts the
contribution of enterprising women citizens of the Sultanate
like Abla Al Riyami, Gas Director, PDO, Amal Bahwan,
Director, Suhail Bahwan Group, Areej Mohsin Haider
Darwish, Joint Deputy Managing Director, MHD, Her
Excellency, Dr. Rawiyah Bint Saud Al Busaidiyah, Minister of
Higher Education, and Her Excellency Dr. Rajiha Bint
Abdulameer Bin Ali. These are few of the enlightening and
glaring examples of the tremendous contribution of women
towards the development of the Sultanate.
This article is published in KnowledgeOman
Reference:
www.omannet.om
Oman Economic Review, October 2010 Issue

Technology revolutionizing banking for further growth (Contd… from Page 11)
closely to US interest rates. Over the forecast period, this
will result in average rates steadily picking up from their
recent lows to resettle at their long-term historical average
levels by the end of 2007. Growth in lending rates will also
be held in check by CBO pressure on commercial banks to
reduce their spreads on consumer loans. According to
reports, the banking system witnessed healthy growth
during 2005. Capital levels of banks, which represent the
capacity of the banks to deal with sources of instability,
increased as a percentage of risk-weighted assets from 17.6
per cent in 2004 to 18.5 per cent in 2005. The asset quality of

banks also improved considerably, as
evidenced by the fact that gross nonperforming loans (NPLs) as a
percentage of gross loans declined to
7.3 per cent by the end of 2005, as against 11.1 per cent in
2004. The hallmark of the growth is the rising profits in 2005.
As per official statistics, net profits of banks rose from RO
79.4 million in 2004 to RO 123.2 million in 2005.
Reference:
(1) http://www.omanvistas.com/omanvistas/banking

General Education in the Post Renaissance Period ... (Contd… from Page 6)
A study of the Education System by the International Bureau
of Education and UNESCO stated the fundamental change
was the result of a planned initiative intended to;
 Increase the number of the Omani workforce. The
development of education equipped the Omani
workforce to contribute to the overall development of the
nation.
 Develop the non-oil sectors and to diversify the
economy.
 Combat the new-age pressures of globalization and the
resultant opening up of the markets.
 Attain the objective of democratization. People have the
right to education and literacy and it is the obligation of
the state to develop a generation physically and morally
strong, proud of its country and its cultural heritage and
equipped with the knowledge of modern science and
technology.

Conclusion
The achievement in the
educational sector represents
the basic foundations for the
sustainable development of
the Sultanate of Oman. The
human capital and the basic
need for any development process, is equipped through
providing educational facilities that enabled them to combat
the modern age of business and commerce effectively. To
conclude, the reform process and development of the
education system as shown in statistics above, indicates a
remarkable improvement, under the wise leadership of His
Majesty Sultan Qaboos Bin Said, a visionary leader who
understood the need for development of human capital for
the development of the nation. The thrust of non-oil sectors
for national development indicated in Vision 2020 requires
Omani citizens to develop themselves and this is facilitated
through the education reforms in post 1970.

Number of Students in General Education Stage (1970-2009) 291.90
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Reference
http://www.omani.info/education.htm#speech.
Fullan, M., Change forces: Probing the depths of education and reform. The Falmer Press, London, 1993.taken from Issan A and Gomaa (2010),
Pot Basic Education Reforms in Oman: A Case Study, Literacy Information and Computer Education Journal (LICEJ), Volume 1, Iss ue 1, March
2010.
Al-Belushi, Dr S.; Al-Adawi, S. & Al-Ketani, S. 1999. Education reform in the Sultanate of Oman. Unpublished mimeograph. Muscat, Ministry of
Education.
Rassekh S (2004), Education as a Motor for Development: Recent Education reforms in Oman with particular reference to the sta tus of women and
girls, International Bureau of Education.

Insurance Sector (Contd… from Page 10)
hailed in many insurance circles, as the start of a muchcalled-for consolidation of the region's fragmented and
highly competitive markets.
There is a need for medical insurance products in
developing countries like Oman, since the cost of medical
expenses has been increasing year after year. In many
countries, government agencies are gradually withdrawing
from the healthcare sector due to mounting costs.
Therefore, the responsibility is being gradually taken over
by insurers the world over. The same phenomenon is now
being observed in Oman.
National Life — the largest life insurance firm in the Sultanate
— considers medical insurance products as a growth area.
In line with the strategy, the company has launched various
products to suit different requirements of the people. Apart
from inpatient and outpatient coverage in Oman, National
Life offers treatment in Indian sub-continent and Europe. The
company also made it convenient for patients by networking
with more than 25 clinics across the country. With this, the
insured employees of companies can choose from several
clinics spread across the country.
Another opportunity for local companies to take advantage
of is Insurance-linked auto finance. Last year, United Finance
Company and Oman United Insurance Company have jointly
launched an insurance-linked auto finance scheme. Both
companies have joined together in an agency partnership
agreement, which has an impact on the personal lines
insurance products marketed in the country. The insurance
policy is built into the loan provides comprehensive
coverage, and it covers the full tenure of the loan. With the
insurance built into the loan, the customer does not have the
hassle of making a separate insurance payment.

Beautiful Oman..

Last year, total premiums in Oman came to OMR238mn. This
included non-life premiums of OMR198mn and life
premiums of OMR40mn, respectively. In terms of the key
drivers that underpin our forecasts, experts are looking for
non-life penetration to rise from 0.84% in 2009 to 0.93% in
2014 and also for life density to remain constant at US$37 per
capita. BMI‘s insurance Industry Business Environment
Rating (IBER) for Oman is 48.6.

R e g u l at i o n s
companies

fo r

in su r a n c e

The insurance companies are
g ove r ned b y th e pr ov i sio n s
incorporated in the law related to the
conduct of insurance business. This law applies to all
companies doing business within the Omani insurance
industry of any or all of the following classes:
 Ordinary life insurance
 Industrial assurance
 Liability insurance
 Marine, aviation and transport insurance
 Motor vehicle insurance
 Pecuniary loss insurance
 Personal accident insurance
 Property insurance
Conclusion
The international insurance industry has undergone
remarkable structural changes in recent years, while facing
even greater exposure to market uncertainty. Ineffective
market discipline is one of the issues identified by the
association of insurance regulators as a threat to the
emerging markets. This is an issue that has to be effectively
tackled for the healthy growth of the insurance market.
Sultanate industry sources admit that the lack of a
specialized training college is an important problem, which
is of importance in view of the high level of omanisation in
the insurance sector. Leaders of the industry suggest the
formation of more training institutes. These could be a joint
initiative of both government and private sectors.
Reference:
www.reportlinker.com
www.oeronline.com
www.mondaq.com
www.cma.gov.om
www.fastmr.com
www.bharatbook.com

D e p a r t m e n t A c t i v i t i e s ...
The Department of Business
Studies commemorated the
40th
National
Day
celebrations with a range of
activities involving students,
faculties and colleges from
across Sultanate of Oman.
The curtain raiser was the
Inter-Department Elocution
Competition on the 20th of
October 2010 on the theme
―Emergence and Evolution
of Oman in the last 40
years‖. The event was
informative and interesting
to the participants and
listeners as it highlighted the
Success Story of Oman
under the wise leadership of
His Majesty Sultan Qaboos
Bin Said, The Sultan of
Oman. 14 students from
Information Technology,

Business, Engineering and
Foundation participated in
the Elocution competition.
The winners were selected
by a panel of judges based
on the basis of the content of
speech, clarity, voice
modulation, accuracy of
language etc.
The prelude in the form of
Inter-Department Elocution
Competition gave way to the
I n te r - C o l l e g i a te
Quiz
Competition, encompassing
all the colleges and
universities on the 1st
November of 2010. The
winner of the interdepartmental quiz content
got a wild card entry into the
inter-collegiate contest.
The

Inter-Collegiate

Quiz

Competition showcased the
importance of team spirit in
all the aspect of its
execution. The department
assigned specific roles and
responsibility for each staff
member and divided them
into different committees.
The competition witnessed
significant
student
participation as volunteers
to manage their respective
departments. 13 teams from
different colleges across
Sultan ate
of
Oman
participated in the InterCollegiate
Quiz
Competition.
The
Department of Business
Studies, Ibra College of
Technology bagged the First
Prize, followed by College
of Banking and Financial

Studies and Ibri College of
Technology sharing the
honours in second and third
position respectively.
Carrying forward the
celebration, Students and
Staff of the department
decorated the main building
to grace the occasion, with
flags, photographs of His
Majesty, etc.
The
students of the
department participated in
the Inter-Collegiate Drawing
competition organized by
Engineering Department to
ad d
to
th e
overall
celebration of the college.

Banking Sector in Sultanate of Oman (Contd… from Page 7)
The table above shows that there was growth in bank
lending during the financial crisis, which shows that banks
were stable and were not affected by the financial crisis.
Bank lending during 2007-2009 increased at an average
annual growth rate of 24.27% which is significant
considering the downturn in global banking sector. Except
export trade and other lending (which is not specified in
table 1), all other activities reported increased bank
lending. The lending for export trade is affected because of
the financial crisis. There were reductions in bank lending
for the manufacturing sector, import trade and export trade
since these are invariably affected by the trends in other
countries.
To conclude, the banks in Oman were not affected by the
global financial crisis. Bolonga P and Prasad A (2010) in their
study on Oman: Banking Sector Resilience observed that the
banks were not affected by the crisis because of the
prudential measures introduced by the central bank, which
boosted banks capital and avoided any exposure to socalled toxic assets. The limited exposure of the Omani
banking sector to the international financial system also
helped to contain negative spillovers in the country.
Nevertheless, liquidity support provided by the central bank

and the government helped banks to weather the challenges
without excessive strain on the financial system. A leading
credit rating agency on banks, Moody‘s also commented
that the banking industry in Oman remained resilient
throughout the global economic downturn largely due to it
being an introverted market with little exposure to western
markets2.
Major Findings
From the above analysis and looking into the expert
comments, it is evident that the banking sector in Oman was
not affected by the global financial crisis. Normally all
financial crisis affect bank lending and the quality of its loan
assets. A review of Non Performing Loans of commercial
banks also revealed a better performance of banks during
the crisis. The NPA decreased to 2.1% of total bank loans
during 2008 while it increased to 2.9% during the first half of
2009. The effort made by regulatory authorities to manage
the credit risk by classification of assets and provisioning
requirements has enabled the banks to keep their credit risk
well under control.
Conclusion
The study focuses on Oman banking sector and reviews
lending activity during the global financial crisis. The
objective is to check whether the banks in Oman were
affected by the global financial crisis. The study used
statistics on bank lending during 2007-09. Based on the
study, it was found that the banks in Oman were not affected
by the global financial crisis on account of relatively small
exposure to world markets and due to the prudential norms
adopted by the Central Bank.
Reference:
1. Bologna P and Prasad A (2010), Oman: Banking Sector Resilience,
IMF Working Paper, WP/10/61.
2. Facts and Figures 2009, Ministry of National Economy.
3. Oman’s banking sector remains stable, press release of Moody’s
retrieved from http://www.arabianbusiness.com/oman-bankingsector-looking-stable-moody-s-308183.html

__________________________________________________________________________________________________________________________________________________________________________________________________
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http://www.arabianbusiness.com/oman-banking-sector-looking-stable-moody-s-308183.html

Development at a glance...
Oil and Non-OIl sectors share in GDP duirng 1970-2009
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Elocution Competition Winners
Growth of Oman
Speech: Good
everybody !

afternoon

Speech:
Respected
members of the board of
judges, dear teachers,
fellow students, ladies and
gentlemen, a pleasant day
to all of you.

My name is Abeer Al –
Habsi and I am a student of
the
Busine ss
Studies
Department. I am here
today to talk on the topic
―Growth of Oman.‖
I shall be talking on two
points‘ i.e., Economic
development and Social
development.
Economic Development of
Oman: In the last 40 years,
Oman has made a great
d eve l op men t
on
the
economic front. Today, the
country‘s GDP growth is
more than 5 % and
Agriculture, Industry and
Services are all making
healthy growth. Crude oil,
refining, L.N.G, cement,
steel and construction are
some of industries that have
helped the Omani economy
to grow rapidly. Oman has
made trade relations with all
the major countries of the
world and is on the path to
becoming an industrialized
economy under the wise
leadership of His Majesty.
Foreign investment, both
direct and indirect , has
grown rapidly and the
f i n an c i a l
se c to r
has
flourished. So, we can say
that Oman has indeed taken
big steps towards all round
economic development and
prosperity.
Social Development of
Oman : Oman has made
huge improvement in health
services and education
sector under His Majesty‘s
leadership. Today, Omani
citizens are able to receive
excellent service from an
efficient and professional
healthcare system. Medical
insurance is also provided
to all citizens. The average
life
e x p e c ta n c y
has
increased to 75 years and
infant mortality has come
down greatly.
The education sector has

Growth of Oman compared
with other GCC countries

also undergone huge
improvement. Today, there
are over 1000 middle
sc h oo l s
an d
sev er al
colleges and technical
i n sti t uti o n s
i m p ar ti n g
knowledge
to
young
Omanis. The Sultan Qaboos
University provides high
quality higher education to
Omani students.
The literacy levels of the
country have gone up to
more than 80% in the last 20
years. The Social Security
Law provides security to
women and other groups. A
lot has also been done for
women‘s education and
development and today,
women are working in
several
sec tors
of
commerce and industry.
This has all been possible
due to the wisdom and
guidance of His Majesty
Sultan Qaboos Bin Said ,
may Allah protect him. The
vision of His Majesty has
truly brought a Renaissance
in Omani society. Under His
Majesty‘s wise leadership,
Oman has transformed into
a modern state whose
achievements in all fields
are there for all to see.
I wish His Majesty the
Sultan, a long and healthy
life and pray to Allah to
protect and preserve him so
that Oman can grow further
in the future under his
leadership, guidance and
vision.
- Abeer Al – Habsi
Student, Department of
Business Studies

This year marks the 40th
birthday, the national day of
our beloved Sultanate of
Oman and 29 years ago the
Gulf Cooperation Council,
otherwise known as GCC
was also established. On
this occasion, it is nice to
look back at the past
because it is replete with
much meaningful changes
marked by leaps and
bounds.
40 years ago, my parents
did not yet meet and 29
years ago, I was not even in
my mother‘s womb.
As a young boy, whose
wings are weak and untried,
yet endowed with a vision
that seeks to soar up high
the sky, I stand before you
to try to articulate about the
growth of Oman as
compared to other GCC
countries
Member countries of the
GCC are Saudi Arabia,
Bahrain, Kuwait, Qatar, UAE
and Oman. These countries
declared that the GCC is
established in view of
special relations between
them, their similar political
systems based on Islamic
beliefs, joint destiny and
common objectives.
Oman has an economic
structure similar to that of
other GCC countries. All
are oil- dependent, openeconomies with liberal
exchange and trade system
and currencies that are
effectively pegged to the US
Dollar.
Oman enjoys a
stable political, economic
and social system, which is
enhanced by the excellent
relationship the sultanate
has with its neighbours.

Ahmed Saeed Humaid
Al-Harbi
Compared with its GCC
neighbours, Oman has the
second most diversified
economy after Bahrain, with
the oil and gas sector
contributing less than 50%
of gross domestic product
(GDP).
Total state debt in Oman at
4.9% of GDP, is the lowest
among the six GCC
members states.
Oman offers unmatched
natural resources and a
culture
and
heritage
stronger than those of the
other GCC states.
Tourism in Oman has started
to emerge in comparison to
other countries in the
Middle
East.
Our
government has increased
its tourism marketing
budget.
Although the government is
dedicated and committed to
growing the tourism sector,
capital investment and
government spending in
Oman are relatively lower
than they are in other
Middle East countries.
Most neighbouring GCC
countries benefit from
greater economic wealth;
which in turn translates into
a higher level of public
investment and promotions
of their tourism industries.
However given the cultural
and
geographic
characteristics of the
country, Oman could
differentiate itself by
capitalising on its natural
Continued / Page 26

Women Development in
Sultanate of Oman
Speech: Good
everybody!

afternoon

My name is Hana‘a Hilal Ali
Al-Sooti and through my
speech today, I would like
to highlight the growth and
development of the Omani
woman since His Majesty‘s
accession to power.
Before the 1970‘s there was
not much focus on education
in Oman. There were only a
few schools operating in
Oman and that too these
schools were only for male
students and they would
have their classes under the
trees or in the mosques.
There were no schools for
girls. Times have changes
since then; today the Omani
women and girls enjoy
equal
educational
opportunities as the Omani
boys. Girls today make up
48.65 % of the government
school‘s population. We can
also find that Omani women
have succeeded to catch up
in all aspects of life. Today
we
can
find
them
performing different jobs
such as doctors, nurses,
teachers, artists, business
women, police women,
professors
and
ambassadors. In July 1994,
two women were appointed
as members to the Omani
consultative council (Majlis
Al-Shura).

Beautiful Oman..

Women have also proved
their standing in major
sports competitions. In 1994
Oman established the
national women‘s team in
volleyball, basketball,

squash, tennis and other
sports. In 1999 there were
23 women‘s organizations
with the membership of
3744 women, carrying out
voluntary social work within
their community.
Last year in response to the
royal orders of His Majesty
Sultan Qaboos, an Omani
women‘s seminar was held.
The seminar discussed the
role played by Omani
wo m e n
in
e c on o m ic
activities and naming the
17th October each year as
the Omani women‘s day.
Omani women have come to
the realization that there is
no future without education,
training and participation.
Thus, through these blessed
fourty years, Omani women
have been constantly
encouraged to lend a hand
in the economic and social
development of the country.
Thanks to my country Oman.
I am sure we can all agree
that Oman is the country of
peace and love. I give my
thanks to all who have taken
the time to listen me. I also
thank
the
business
department for having given
me an opportunity to
present my view.
- Hana’a Hilal Ali Al-Sooti

Growth of Oman compared with other
GCC countries (Contd… from Page 25)
resources and setting an
appropriate
to ur ism
strategy.
The Sultanate continues to
grow. His Majesty Sultan
Qaboos Bin Said, may Allah
protect him,
has now
started to encourage the
development of the private
sector as a means of
introducing prosperity and
growth and he has adopted
the Oman Vision 2020,
which says:
―Vision 2020 aims at
developing economic and
financial stability, reshaping
the role of Government in
the
economy
and
broadening private sector

participation, diversifying
the economic base and
sources of national income,
globalising the Omani
economy and upgrading the
skills of the
Omani
workforce and developing
human resources.‖
I wish to end this short talk
by challenging my fellow
youth to contribute to the
growth of our beloved
Sultanate, thus making it a
more progressive country.
Thank you and good day!
- Ahmed Saeed Humaid
Al-Harbi,
HRM-Diploma student

The Dearest of All
To my dear Dad,
Words will never express my passion,
love and appreciation,
The mind cannot count your
accomplishments.
You are my read Dad,
I have found that you are the person
who does not have the despondent heart.
You have led our Omani right in the
middle of most difficult circumstances.
You are the unique Sultan‘s son, whom I know,
who traveled to various far away countries,
not to relax, but to request the best leading education.
Oh my Dad,
When I was a child, I was far away from my country and my
father who lived outside would keep asking us not to forget
you as you symbolize the country. I remember that one day,
he sat with us and said: ―You are here, but your forefathers
tombs are in Oman. Oman is your real country and His
Majesty Sultan Qaboos is your real leader. Don‘t disobey
him. Don‘t forget your country‖.
My father brought a book which has your photographs, so
every morning, I snog your photographs.
Oh my Dad,
Your announcement last year about women rights
encourages me to fulfill my dreams.
Oh my Dad,
I wish I could meet you one day and listen to your valuable
experience and knowledge, as I need such knowledge to
achieve success as an Omani lady who wants to serve Oman.
I wish to meet you, my dear Dad.
- Qittam Majid Al-Ghaithy,
Student, Department of IT.
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