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Researching out the new
insights and perspectives
The Business Department is
always on the look out for
new
insights
and
perspectives; and peer
learning
within
the
department acts as the
fulcrum for the same. A two
day
workshop
was
conducted on the 14th and
15 th of October 2009
organized by the Research
and
Development
Committee. It was graced by
the presence of the Chief
Guests Dr. Abdullah AlMaskari- Assistant Dean for
Academic Affairs and Mrs.
Ghadna
Al-MaskariAssistant
Dean
for

Administration and Financial
Affairs. The program started
with welcome speech by
HOD. The chief guests gave
words of encouragement for
the staff to write research
papers and complimented
the
departmen t
for
organizing such a workshop
and to continue to organize
such programs in the future.
The workshop threw light on
impor tan t a spects o f
research like empirical
research, literature survey,
analysis and interpretation
and referencing followed by
a discussion on conceptual
r e s e a r c h .

Acknowledging the performers
A felicitation function was
organized
by
the
department on 5th of
January 2010 to honour
achievers and contributors
to the department. The
program was graced by
the august presence of the
Chief Guests Dr. Abdullah
Al-Maskari- Assistant Dean
for Academic Affairs and
Mrs. Ghadna Al-MaskariA s si s t a n t
Dean
fo r
Administration
and
Financial Affairs. The Chief
g ue sts
gave
away
certificates of appreciation
to the following of the Staff
Members1. Mr. Tariq Shiekh from
ETC for his contribution in

Students
Corner
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B usi ne ss
Dep ar tmen t
reached the crescendo of
success in the annual
sports meet conducted on
the 1st of March 2010.
Business team finished at
the top in cricket and was
crowned with silver,
bronze in volleyball and
football respectively. The
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Foreword
from the

College Dean

It is indeed a pleasure to foreword the second edition of “The Business Mirror”.
I take this opportunity to compliment the editorial team, contributing members and all the
staff of the Business Department who have joined hands to bring out this excellent piece
disseminating a panoramic view of the activities of the department.
This initiative can be imitated by all the other departments in the larger interest of the
institution.
- Dr. Qasim Murthada Al- Mar'ashi

It gives me immense pleasure to forward the second issue of the Business Mirror. This issue
is special for the simple reason that the Business Mirror team has decided to publish a

From

theme based series of editions. Even though there are not much works based on the

HoD’s Desk

selected theme, two articles based on “Globalization in Oman” and few other literary
works compiled by members of staff from Business Department is included. I am sure the
readers will be delighted with the content that’s in store for them in this edition. I must not
forget to appreciate the literary contributions of my dear students in this edition, I hope
more students will use this as a launch pad to showcase their literary skills. Finally, the
Business Mirror I must say is a true testimony to the co-operation and teamwork that
members of the Business Department share, as the Head of Department I see it as a
privilege that makes me proud!
Happy Reading!
- Abdul Jaleel

Publication
Committee

Primary Business Address
Address Line 2
Address Line 3
Address Line 4

Publication Committee
Phone: 555-555-5555

Mrs. Arifa.Fax:
T. Mohamed
555-555-5555

someone@example.com
Mrs.E-mail:
Taruna
Ailani

Mr. Syed Sadulla Hussainy
Mr. Manishankar Chakraborty
Mr. D. Mathivanan

Don’t limit yourself. Many people limit themselves to
what they think they can do. You can go as far as your
mind lets you. What you believe, remember, you can
achieve.
- Mary Kay Ash
Satisfaction does not come with achievement, but with
effort. Full effort is full victory.
- Mahatma Gandhi
“I feel sorry for the person who can't get genuinely
excited about his work. Not only will he never be
satisfied, but he will never achieve anything
worthwhile.”
- Walter Chrysler

Researching out the new … from Page 1
The details of the workshop
are -

o r g an izin g
computer
courses for EPT students
(Photoshop, Macromedia
Flash, Excel & Access)

Topic:
 Empirical
R e se a r ch
1. Literature survey 2.
Fixing the research
prob lem
and
the
methodology by Dr .J.
Paul Sundar Kirubakaran

2. Mr. John Prasad from ELC
for conducting Public
speaking seminar for EPT
students and for the
presentation on “Educator
as Leaders” for the staff of
business department.

 Analysis & interpretation
of the data and Report
writing By Dr. A.
Kumudha

3. Mr. Praveen Ragi from
ETC
for
or g an izin g
computer courses for EPT
students. (Photoshop, MS
publisher)

 Referencing by Dr. G.
Ramesh
 Conceptual Research:
Concept search and
catch, creating linkage to
other
concepts,
Interpretation leading to
new ideas and organizing
the report by Dr. S.
Sarangapani
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Mr.
Vaseem,
HoS
presented an Overview
of the workshop and vote
of thanks was given by
Dr. K. Dakshina Moorthy.

4. Mr. Raghuram from
Business department was
awarded a certificate for
conducting a Workshop on
JST.

student’s team won the gold in football.

Dr Paul, Dr A. Kumudha , Dr.
Sarangapani and
Dr.
Ramesh were awarded
certificates for conducting
p re se n ta ti on s
in
th e
workshop on authoring research papers.

In the individual events like carom and dart, Dr. Kumudha
and Mrs. Arifa bagged silver and bronze.

Staff of the month certificates were awarded to the
department staff members for the months Sep-Dec ‘2009.

Reaching for … from Page 1

Efficiency is doing things right.
Effectiveness is doing the right things.
Management is doing the right things right.
- Unknown Author

Orienting the New Entrants
To make the new students
aware of the details of the
academic program, allied
activities,
systems,
processes, rules and
regulations laid down by the
ministry, college and
department, the Business
Department conducted an
orientation program on 6th
October 2009. It was
chaired by the HoD Mr.
Abdul Jaleel and graced by
the presence of Dr.
A b d ul l a h
A l -M a sk a r i Assistant Dean for Academic
Affairs and
Head of

Students Counseling –
Student Affairs department,
Mr. Mohammed Hamad AlBrashdi. Mr. Mazen Saif
Mohamed Al-Seyabi and
Ms. Abeer Saud Hameid Al–
Habsi members of the
Business Society explained
the activities of the society
to the students

Knowing the area of specialization
The Department of Business
Studie s conducted
a
specialization orientation
program on the 23rd of
November 2009 for the
students moving from
Certificate to Diploma. The
group was oriented by the
HoD and HoS on the various
options available to them as
per the specialization norms
laid down by the ministry
and college authorities. The
students were briefed about
each specialization being
offered, so as to enable
them to opt for the
specialization of their
choice. Students clarified
their doubts about their
area
of
interest.
Specializations choices
offered were HR, Office

The students’ going to
probation are always on the
r i sk
of
f ac i ng
the
consequences, which may
even
lead
to
their
premature departure from
the college, owing to lack
of marks. The business
department conducted a
students probation meeting
on the 17th October 2009
where the students were
explained the nuances of
the probation, how to come
out of it and the after effects
in case he/she fails to come
out of the probation. Mr.

Mohammed Al-Brashdi, The
Head
of
Students
Counseling department
was the chief presenter of
this function. The students
were motivated by HoD
and HoS to perform better.

Handholding till they mature

Management, Accounting
as well as other possible
options the students could
avail in other colleges of
technology.

Enhancing the practical knowledge
of EPT students
It is always a practice to
enhance the practical
knowledge and abilities of
the students so as to take the
challenges head on. A
series of workshop on
Interview Techniques was
conducted by Mr.Faheem
Khan, Mr. Raguram, Dr.
Paul, Mr. Manishankar and
Ms Pauline on the 14th of
November 09. There were
mock interviews conducted
for the EPT students so as to
make them face the job
market with a positive frame
of mind.

Ensuring that though
they are down, but not out

A workshop on soft skills
development
was
c o n d u c t e d
b y
Dr.S.Saranganpani which
included a series of lectures
on Interview techniques,
time
management,
c om m un ic a ti on
sk i l l s,
creativity, Aptitude Tests,
Goal setting, and Personal
effectiveness. Series of
lectures on soft skills were
also conducted by Mr.
Raguram
and
Mr.
Manishankar for the EPT
trainees.

The
adv iso r -adv isee
meeting was conducted with
an objective of making the
students understand their
latent potential, capabilities
and expectations of the
institution. An advising day
was conducted on 7th
December 2009, where the
advisors came face to face
with
their respective
advisees and made their
wards aware about the
developmental
and
progression curve of the
mentees. The advisees were
also asked to complete the
formalities related to the
specialization selection . A
Special counseling session
was done by advisors for the
weak students.

Adding the technological edge
IT acts as an enabler in the
modern day learning and
development process. The
staff
development
committee conducted a
tr a i n i n g
se s si o n
on
MOODLE on 25 th of
September 2009 where Mr.
Sekar.G
from
ETC
explained the nuances, the
usage and application of
MOODLE, for the staff of the
business department. The
training program was
highly appreciated by the

staff members as they could
apply the same in their day
to day academic monitoring
and
kno wle dge
dissemination.

Building a cohesive unit
The business department
has always encouraged the
staff to meet together
informally either during
festivities or during some
special occasions. Business
Studies
department
conducted an Iftar party
where all the staff gathered
and enjoyed a feast in the
faculty club. The evening
started with breaking of fast
followed by prayer. This
was followed by sharing of
memoirs on fasting where
expressions
and

experiences about the holy
month were shared by the
staff
members.
Dr. Dakshinamoorthy, Mr.
Yasir, Mr. Salem Al Rashdi
and Dr. Paul shared the
benefits of fasting during
the holy month of Ramadan.
The evening concluded
with the sumptuous dinner
enjoyed by all staff. The
party was held on the 9th of
September 2009 in the
faculty club.

Seeing and learning
An industrial visit for the
business departments’
students was organized on
the 26th October 2009.
Diploma level students of
financial institutions and
services course were
accompanied by lecturers,
Mr.Subir Sinha, Mrs.Taruna
Ailani, Dr.A.Kumudha to
Sultan Qaboos University to
a ttend
an
exh ibi tion
organized by Muscat
Security Market to impart
the knowledge about the
security market and its
functioning. Another visit to

Bank Sohar for higher
diploma students of HRM
was organized on 7th
December 2009. Mrs.Nejida
Fizel was the student guide
accompanying the group.

Learning the tricks of the trade on
registration and advising
The staff development
committee organized a
workshop on the 5th of
October
2009.
The
workshop started with the
welcome speech by Mr.
Raghuram, Coordinator for
Staff
Development
Committee. It was followed
by presentations by the staff
members. The following
topics 1) GPA calculation 2)

Attendance and related
issues 3) Course allocation
for
advisees
were
presented by Mr. Siraj K.K,
Mrs. Taruna Ailani and Mr.
Abdulla
Thanseer
respectively . The topics
brought the best of the
inputs from different staff
members culminating in
knowledge sharing and
dissemination.

Enriching the students on the latest
needs of the Job market
JST teachers organized an
enrichment program for JST
students on “Resume
Preparation and Interview
Techniques”
One hour program on
resume preparation and
two hour session on
Interview techniques was
conducted for different
sections of JST students.
Details as follows:
Resume Preparation
Date
Lecturer Name
Oct.24 Raghuraman
Oct.25 Manishankar
Oct.27 Dr.J Paul
Oct.28 Dr.Sarangapani and
Mr.Bogam

Interview Techniques
Date
Lecturer Name
Nov. 14 Faheem Khan
Nov. 15 Raghuraman
Nov. 17 Ms Pauline
Nov 18 Dr.Sarangapani and
Dr.J Paul

SCAS International Conference
Learning by observing
A team from Business
Studies Department headed
by
HoD,HoS
and
accompanied by some of
the staff members attended
the
International
Conference organized by
Sur College of Applied
Science on the 21st and
22nd of Feb 2010. The team
comprised of HoD Mr.Abdul Jaleel ,HoSMr.Vaseem Hashim and staff
members Mr. Raghuram,

Mr.
Hafedh,
Mr.
Manishankar, Mr. Siraj, Mr.
Kasper and Mr. Subir. The
team understood all the
aspects of organizing a
conference which would
then be brainstormed
amongst all the staff
members so as to finalize
the strategy for the
International Conference to
be conducted by the
Business Department, in the
month of November 2010.

Coming together is a beginning. Keeping together is progress. Working together is success.
- Henry Ford

Department Achievements in 2009 & 2010
1) Actively participated in
the Quality audit process of
the college.
2) The department has been
continuously rated highly
by the QAD of the Ministry
of Manpower
3) Developed outcomes and
content for all the courses
offered at the Diploma level
fo r
Acc o un tin g
specialization.
4) Hosted a Seminar:
Industry
Academia
Interface led by Mr.
Mohammed AL Ghailani,
Chief People
Officer,
Nawras. Representatives
from Ministry of Health,
Ministry of Education and
Bank
Muscat
also

OAAA approves
Abdul Jaleel as
New External
Reviewer

participated.
5) Organized a workshop
on “Entrepreneurship: A
promising
career
in
Oman”
which was
conducted by Sheikh Salah
Al Ma’awali, D.G. Small
and Medium Enterprises,
Ministry of Commerce and
Industry.
6) Organized n Interactive
Session on the topic
“Career opportunities in
Banks in the Sultanate of
Om an”
wh ic h
was
conducted by Mr. Nabil Al
Raisi, HR Manager, Bank
Sohar.
7) An Interactive Session on
the topic “Recruitment
and Retention of Talented

Employees”
was
conducted by Mr. Anwar
Al Khanjary, Senior HR
Manager, OIB.
8) Currently planning to
h o st
a
I n te r na ti o n a l
Conference “Emerging
Paradigms in Management
–
A
Middle
East
perspective” scheduled to
be held in November 2010.

Enriching the Budding Graduates
It is important for all
wannabe professionals to
understand and visualize
their future while in the
final leg of their academic
program. In line with this
tre nd,
the
b usine ss
department in coordination
with the OJT department
arranged a two day
Graduates Enrichment
Program (GEP) on 8th & 9th
February, 2010 as a
precursor to the career fair.
The program touched upon
important topics which are
essential
for
all
professionals cutting across
industry and disciplines.
Topics on Corporate
culture, Interview skills and
Job Search were taken by
Mr. Faiz Al Maskari,
E xe c utive
Man ag in g
Partner, Ajyal HR Solutions,
and Mr. Rizwan M. Jaldeen,
Managing
D ir ec to r ,
Performance Management
Consultancy respectively.
The students gained close
insight in to the corporate
world by attending the two
day workshop.

Mr. Abdul Jaleel R.S.
Mr. Abdul Jaleel, Head of
Business
Studies
Department has been
approved
as
Om a n
Authority for Academic
Accreditation’s (OAAA)
External Reviewer. His
appointment will be for
three years effective from
31st October, 2009 and
renewable by mutual
agreement.

The departmental IQAC reviewed 100%
of the college by- laws and submitted a
report on suggested changes to
the college council.

Career Fair
The
OJT department
conducted a career fair on
8th and 9th of February
2010 for all the students of
business department,
which was also targeted to
the
students
of
Engineering,
and
Information Technology.
All leading names from
corporate Oman visited the
two day fair where close
interactions between the
prospective employers
and employees took place
in the presence of the staff,
who gathered valuable
insights about the latest
practices in vogue in the
industry. The career fair
also provided valuable
training opportunities for

the students pursuing
different specializations.

Academic Achievements
The First Joint Scientific
Symposium of the Colleges
of Applied Sciences in the
Sultanate of Oman on
“ T e c h n o l o g i c a l
Development: Challenges
and
Perspectives”
accepted for presentation
and publication the case
study of Mr. Manishankar.
The symposium was held at
Sohar College of Applied
Sciences from April 13-14,
2010.
“A Case Study on Technology
and Higher Education in the
21st Century” by

“Research Methods in
Rural Development” by

Dr. G. Ramesh
Dr. G. Ramesh published a
book on "Research Methods
in Rural Development" by
Deep & Deep Publications
Pvt Ltd, New Delhi on
September 2009.
Dr. S. Akhilandeshwari
qualified for PhD in
Management
from
Bharathiar University in
September 2009.

Mr. Manishankar
Chakraborty

Presentations on Seminar/Journal
Dr. J.
Paul
Sunder
Kirubakaran published an
article
on
"T he
competency of India's
major ports in enhancing
the
tr ad e
thr o ugh
containers - critical review"
It was published in Global
Management Review JulyDec 2009 issue.
Dr.
S.
Sarangapani
presented a paper on
"Instigating changes to
build up innovative and
learning
c ul tur e
in
organizations." at the
International seminar at the
Sairam
I n s t i t u te
of
Man agemen t
S tudi es,
Chennai, India on 24
September, 2009. His
research
paper
was
published in the book titled
"Impact of Economic Crisis
in Global Business Scenario
Human
Resource
Management"
by
Anaguram
Publishers,
Chennai, India.

Dr. Akilandeshwari

A Professional Quiz
The following short quiz
consists of 4 questions and
will tell you whether you are
qualified
to
be
a
“professional.”
1. How do you put a giraffe
into a refrigerator?
The correct answer is: Open
the refrigerator put in the
giraffe and close the door.
This question tests whether
you tend to do simple things
in an overly complicated
way.
2. How do you put an
elephant into a refrigerator?
Open the refrigerator put in
the elephant and close the

r e fr ig er ato r .
Answer!

Wrong

Correct Answer: Open the
refrigerator, take out the
giraffe, put in the elephant
and close the door. This
tests your ability to think
through the repercussions
of your previous actions.
3. The Lion King is hosting
an animal conference. All
the animals attend except
one. Which animal does not
attend?
Corre ct Answer:
Th e
Elephant. The elephant is in
the refrigerator. This tests
your memory.

OK, even if you did not
answer the first three
questions correctly, you still
have one more chance to
show your true abilities.
4. There is a river you must
cross. But it is inhabited by
c r o c o d i l e s.
How
do
you manage it?
Correct Answer: You swim
across. All the crocodiles
are attending the Animal
Meeting. This tests whether
you learn quickly from your
mistakes.
- Compiled by Mr. Mathivanan

Dr. J. Paul Sunder
Kirubakaran

Dr. S. Sarangapani

Effect of Globalization on Education in Oman
Introduction:
A global
c ul tur e
is
be co m in g
increasingly emergent. The
integrating global economy,
legal system, culture,
infrastructure and the
widespread recognition and
acceptance of human rights
such
as equality of
opportunity, and freedom of
thought and expression are
other factors we are facing
together as a world.

Dr. Akilandeshwari

“Oman stands as
a model in terms
of development
of its education
system
considering the
phenomenal
growth it has
experienced in
the last two
decades
commonly
described as
massive,
unprecedented
and unsurpassed
by any other
country.”

The process of globalization
is facilitated by technology
which dislocates humans
from both time and space
and projects them into a
world where the future and
past exist simultaneously.
This technology comes from
but one place – education.
Education is crucial for the
fast development of the
Sultanate of Oman as having
signed, in 2002, the General
Agreement on Trade in
Services (GATS). To this
end, Oman has taken
serious steps to develop
higher education (HE) to
cope with economic and
market changes.
A
growing
interindependence
through
technology is bringing
people together.The country
is planning the culture
towards the global village.
Oman stands as a model in
terms of development of its
education system . There is
a dramatic growth on the
tertiary education system
and
the
c on sec uti v e
challenges of Oman striving
to increase participation of
the 18-24 year old age
cohort in tertiary education
from roughly 20% to 50% by
2020.
Current
status
Education in Oman:

of

Oman’s
systems
of
Education, encompassing
Basic Education (Years One
to
Ten), Post
Ba si c

- Compiled by Dr. Akilandeshwari

Education; (Years Eleven
and Twelve) and Higher
(Post Secondary) Education,
have shown a remarkable
rate of growth over the
decades following the
ascension to the throne of
His Majesty Sultan Qaboos
bin Said in 1970.

In the 2007/08 academic
year, a series of changes to
the structure and content of
Post Basic (Secondary)
Education were introduced
in all schools. The first
graduates of the reformed
Basic/Post Basic system will
graduate this year (20092010).

Muscat and five colleges of
technology in Al-Mussana,
Ibra, Nizwa, Salalah and
Shinas. Private Colleges in
Oman:
The system of
private Higher Education
grew from one college in
1995 to the present
complement of twenty-four
private
colleges and
universities, with a few more
to come on stream soon. At
present there are five
private universities in
operation (Sohar University;
the University of Dhofar; the
University of Nizwa; the
German University of
Technology in Oman; and
the Arab Open University);
and three new Oman-based
private universities in the
planning stages – Muscat
University, the University of
Buraimi and Sharqiya
University in Ibra.

Higher Education: Oman’s
system of Higher Education
has grown rapidly over the
past two decades since the
establishment in 1986 of the
first Higher Education
Institution (HEI) in the
country– Oman’s premier Quality assurance: The
university, Sultan Qaboos most significant event in
University, with only a few capacity-building for quality
hundred
s t u d e n t s . assurance in the Sultanate
Phenomenal growth over the was the institution of an
past twenty-three years has accreditation mechanism in
increased that number by the year 2001. Together, the
tens of thousands. Currently, Board and Secretariat are
the Ministry of Higher c a l l e d
the
Oman
Education operates the SQU, A cc re d i ta ti on
C o un c i l
Rustaq Education College (OAC). .
for preparing teachers and
six specialist colleges [A Implications of global
Multi Campuses model of changes for the reform of
higher education called higher education in the
C ol l ege s
o f App l ie d Sultanate of Oman:
Sciences
(CAS)
is
m a in
e f f ec t
of
developed and started by T h e
globalization in the Sultanate
Ministry
of
Higher
Education, Sultanate of of Oman is the need to
diversify the economy and
Oman in 2005 to cater the
raise standards; and the
current labour market
pressure to supply skilled
requirement. Each college
graduates for rapidly
has four departments:
changing
economic
Department of International
conditions. As Oman
Business Administration,
D e p a r t m e n t
o f expands its industrial and
tourism sectors, challenges
C o m m u n i c a t i o n ,
Department of Design and include countering a bias
vocationallyDepartment of IT.The a g a i n s t
oriented Higher Education.
Ministry of Manpower
operates the Higher College The consumer market for
Higher Education has not
of Technology in
Effect of Globalization … / To Page 16

Learning’s from His Majesty, Sultan Qaboos Bin Said

Mr. Manishankar
Chakraborty

“There are
handful few
leaders from
across the globe
who in spite of
being the darling
of their followers,
leads a very
simple life,
blended with
high thinking
commensurate
with the growth
of his/her
people. HM is
one of those few
personalities who
has this as the
backbone of
everything he
does, either as a
human being or
as a leader.”

A true teacher is one who is
always on the learning curve
as his job entails grooming
his pupils. The same holds
true for a professor or a
trainer as the broad
contours of their professions
remains the same, i.e. to
enable their students or
trainees to leverage their
existing and latent potential
so as to reach for the stars.
Yours truly is no exception
as he too hails from the same
tribe and is always on the
look out for lessons
extracted either from life,
incidents or person. Quite
often it has lead to authoring
articles, case studies on
persons, events, places,
sports through which
important learning’s for
individuals
and
professionals have been
derived which otherwise
may have not been
magnified to a wider
audience.
The article tries to elucidate
the lessons, yours truly
learnt from the life of His
Majesty within a short
period of ten months, since
the time he has landed in
this blessed nation. The
learning may be broad in
nature, but with little bit of
customization, one can
definitely use them in their
own lives, be it the personal
and/or the professional
domains. Yours truly shall
welcome valuable insights,
experience and knowledge
about this great personality
so that it can not only add
value to this humble effort
but also for enlighten the
readers at large.
The following are the
learning’s derived after
reading about him, and
observing him catapulting
this nation to the pinnacle of
success in a short span of 39
years(1) The power of dreamHis Majesty (HM) is a firm
believer in the power of
dream. He is few individual
in this planet who is not only

able to dream big, but more
importantly metamorphoses
those dreams into realities.
A sift into the past when he
took over, and at the dawn
of 2010, one can very well
understand his self belief
which he rubbed on
successfully to each and
every person in the
Sultanate, culminating in
their
respective
contributions so as to take
the country to the crescendo
of success. One can
takeaway the fact that if one
can dream big and follow it
up with self belief, self
motivation, which in turn is
percolated to the masses,
one can create wonders for
the masses, instead of the
classes. It is crystal clear
from this famous quote of His
Majesty, “I promise to you to
proceed forthwith in the
process of creating a
modern government. My
first act will be the
immediate abolition of all
the unnecessary restrictions
on your lives and activities…
I will proceed as quickly as
possible to transform your
life into a prosperous and
bright future. Every one of
you must play his part
towards this goal. Our
country in the past was
f amo us and
strong …
Yesterday it was complete
darkness and with the help
of God, tomorrow will be a
new dawn on Muscat, Oman
and its people.” (July 23,
1970 His Majesty stated)
(2) Live and Let Live- The
Sultanate of Oman is the
only country yours truly
have experienced which
does not have any strain in
relationship with any of the
nations, be it the neighbours
or at the global level. One
glance into the leading
newspapers of the Sultanate
and the number of wishes
exchanged or sorrows
shared with the global
leaders by His Majesty,
points to his excellent
foreign relations on the

pillar of live and let live.
Global leaders can take out
a leaf from HM’s book on
foreign relations which
would lead to many a global
tussles being solved only on
the basis of humanistic
approach. For an individual,
it has even bigger meaning,
as one can learn the basics
of managing relations with
the fellow being, whether
one is a colleague, a
neighbour, a social animal,
brother, father, mother
sister or friend. Global
organizations like United
Na ti o n s
sh o ul d
ta k e
important lessons from the
Sultanate about managing
r e l a ti o n s
w i th
o th e r
countries, which in turn
would help in solving many
problems fuelling violence
for centuries, all across the
globe. It is evident from the
famous quote of His Majesty
during the course of his
speech on the occasion of
the 13th National Day
18/11/1983.
“……The youth of the Free
World have an important
role to play in restoring
human
dignity,
in
encouraging peace and
s t r e n g t h e n i n g
understanding between
peoples. We hope that your
presence among us will be a
constructive contribution,
and an effective impulse for
this
peace
and
understanding.” He adds on
saying, “The world you are
inheriting is one in which
fanaticism, intolerance, and
disregard and disrespect for
the rule of law have become
a byword, where we see
violence and oppression on
all sides, and we see man
sometimes in despair of the
future of humanity. But we
believe that the day must
come when these evils are
defeated. This is the aim
which every one of us, of
every nationality, must seek
to work for and achieve”
(3) Simple Living, High
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Total Quality Management in Oman

Dr. A. Kumudha
“Total Quality is a
description of the
culture attitude and
organization of a
company that strives to
provide customers
with products and
services that satisfy
their needs.”

In Oman, religious beliefs
and social values play an
important role in the
workforce’s perception of
work, learning, and human
relation. These factors affect
how total quality (TQ)
should be implemented.
This paper attempts to
provide insights on what
management needs to know
about the culture-related
values and generalizations
about
the
Omani’s
workforce.
Those planning on doing
business in Oman needs to
take some cross cultural
knowledge with them in
order to maximize their
potential. The Oman is a
relationship driven culture,
it means if the right amount
of time and energy is not
invested in building and
maintaining relationship
then the chances of success
are limited.
Therefore,
managers must realize that
in line with the changing
business demands, they
need to either build or

change the culture or else it
should be maintained on a
continuous basis.
Total quality management is
the management strategy
that transformed Japan into a
technology superpower.
Today it is used across the
world, and is growing in
popularity in Oman. Total
Quality is a description of
the culture attitude and
organization of a company
that strives to provide
customers with products and
services that satisfy their
needs. The culture require
quality in all aspects of the
company’s operations, with
processes being done right
the first time and defects
and waste eradicated from
operations. The reason for
performing quality culture is
because
quality
management is the culture
of
an
organization
committed to customer
satisfac tion
through
continuous improvement.
This culture varies both from
one country to another and

- Compiled by Dr. A. Kumudha

between
different
industries, but has certain
essential principles which
can be implemented to
secure greater market.
In conclusion, the success of
businesses is now turning
into fact that in order to get
ahead in today’s global
economy,
cultural
awareness is critical. It is no
longer a luxury but a
necessity. The right inter
cultural awareness training
briefing can offer a company
real benefits, namely a
competitive advantage and
a greater long term gain.
References:
1. Henry Azzam (2002), “The
Arab World facing the
challenge to the new
millennium”, MPG book Ltd,
Bodmin.
2. David S. Sorenson (2008),
“Introduction to the Modern
Middle East; History,
Religion, Political”.

Tourism in Oman
My friends were surprised
to see some of the pictures
of Oman. Even many others
in India and in other parts of
the world have a different
imagination about Oman.
People
can
really
un d e r sta n d
th e
tr ue
meaning of 'Oasis' when
they travel through Oman.

Mr. Kasper
Arokiaswamy
“There are many
tourist spots in Oman
which attract not only
the residents of Oman
but also the visitors of
this country.”

People and families in the
interior towns of Oman
travel to Muscat, which won
the
Best Award
for
cleanliness, considering it
as a picnic spot, whereas the
residents of Muscat explore
the natural beauty of Oman
in the interior villages.
There are many tourist spots
in Oman which attract not
only the residents of Oman
but also the visitors of this
country. People from
Europe, Asia and other parts

of world are eager to be in
Oman to experience its
natural beauty.
We can find many tourist
places which are of
importance
in Oman.
Salalah, the Switzerland of
the gulf attracts most of the
people during the Kharif
season. During the Kharif
season, this ghat region
gives the experience of the
mountain ranges of the
Himalayas. The tourists
really enjoy the drizzling
monsoon and the cloudy
weather. There are other
historically important places
in Salalah such as the 'Nabi
Ayyoub's Tomb', 'Nabi
Imran's Tomb', the palace of
Queen Sheeba, the antigravitational point etc. It is
also nice to have a drive in
the Salalah – Yemen road.

Jabel Akhdhar is another
important tourist place in the
country. The temperature
sometimes runs below zero
degree Celsius, which is
unimaginable in the equator
region. It is also known for
its arch yards.
Nizwa Fort is a monument
which stands for the
architectural work of the
Arabs. The gigantic walls,
the roofs and the wonderful
cool atmosphere inside the
fort pose a question to the
modern architects.
Al Hootta caves, is another
wonder in Oman. The manmade one kilometer stretch
of cave and the natural 900
meters cave stand as a
treasure of Oman. It is a
heartbreaking experience
to be inside the cave.
Tourism in … / To Page 14

Development of Higher Education in Oman – Role of India
and Implications for Bilateral Relations
From time immemorial,
India has been throwing up
mutual opportunities for the
current city states of the Gulf
through trade and travel.
India’s direct involvement in
the Middle East, especially
in the Gulf, is more
extensive due to its
proximity.

Mr. Munirudheen. A

“The current
attempt is to give
an insight into
Indian presence in
the development
of higher
education in
Oman and make
an assessment of
the emerging
implications for
bilateral
relationships from
(outsider-in) an
Omani
perspective.”

Indians have achieved a
remarkable
a c ad e m i c
presence in the higher
education institutes in the
countries of the Gulf like
Oman, Qatar, UAE, KSA,
Behrain and Kuwait. Nobody
can deny the historical
background of past Indian
influence in the region.
Conversely, India in its post
i ndependenc e
per iod ,
under the most dynamic
l ead er sh ip
o f Pa ndi t
Jawaharlal Nehru, laid great
stress on the development of
higher
education.
Independent India has
developed a very massive
system of higher education,
with as many as 196
universities and about two
lakh colleges and occupies
third position in the world in
the field of technical and
technological man power.
Higher Education in India is
one of the most developed
in the entire world. There
has
in
fact
been
considerable improvement
in the higher education
scenario of India in both
quantitative and qualitative
terms.
In
technic al
education, the IITs, and in
management, the IIMs have
already marked their names
among the top higher
educational institutes of the
world. Many Universities are
also regarded as good
higher educational institutes
for doing postgraduates
courses and research in
science, humanities and
social sciences. As a result,
students from various parts

of the world are coming - Compiled by Mr. Munirudheen. A
today
for
higher
education
in
I n d i a . Archaeological evidence
Simultaneously qualified about the great Indus Valley
teachers from India are the civilization period confirms
backbones of the most of the this movement of people
government and private between the regions. The
colleges and universities in historical legacies of
the Gulf.
international trade between
the two regions points to
Indian presence in the Gulf
barter exchanges of textiles
region is civilization, which
and spices in lieu of dates,
has developed into a vibrant
pearls and semi-precious
relationship over the years,
stones. More importantly,
primarily based on a
during this period, the
complementary abundance
Indian business community,
of entrepreneurial skill and
especially
wealthy
wealth. With the emergence
individual merchants, set up
of India as a large economic
their base in the region. The
power in recent years and
major economic thrust came
simultaneously the Gulf
after the discovery of oil in
region
witnessing
the
region
and
the
sp e c ta c ul a r
ec o no m i c
sub se que n t
economic
growth, economic trends are
development of the desert
reinforcing
mutual
e c on om i e s
pr op e l l in g
interdependence. While
imports of goods, services
India’s economic presence
and manpower from the
in
the
region
has
neighboring Asian region.
transformed from barter
As large numbers of people
exchanges
between
from India migrated to the
merchants and Indian
Gulf in their quest for wealth
human capital foiling the
and prosperity, so did the
Gulf’s
oil-industrial
business communities in
development, India’s over
their effort to serve these
all presence has remained
expatriate consumers as
more or less subdued.
well as the wealthy import
However, in the changing
dependent Arabs. The
times spanned by economic
succeeding
periods
recession
and
less
witnessed phenomenal
dependency on US Dollar,
migration of labor from
India
can
become
India as the oil-fueled
strategically important for
development process in the
the Gulf countries as a major
Gulf gathered momentum.
potential player.
Simultaneously, individual
Background of study: For business houses from the
centuries, the Gulf region subcontinent started to
occupied
a stra tegic expand their base through
position on the sea routes, a partnership with Gulf
center for the international business communities. And
pearl trade, and at various the legacy continued,
times, a crossroads for although the pattern of
regional trade. Indian economic engagement has
presence in the Gulf region transformed considerably
predates that period as far over the years. In essence,
as the third millennium B.C., the Indian community has
when trade and travel played a pivotal role in the
flourished between the transformation of the Gulf
erstwhile Indian kingdoms economic scenario from
p r ime val
commercial
and the Arab world.
exchanges to high-tech
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Understanding Teamwork….The Simply simple way
The Tortoise and
the Hare

Mr. Abdulla Thanseer

“It's good to be
individually
brilliant and to
have strong core
competencies; but
unless you're able
to work in a team

Once upon a time a tortoise
and a hare had an argument
about who was faster. They
decided to settle the
argument with a race. They
agreed on a route and
started off the race. The
hare shot ahead and ran
briskly for some time. Then
seeing that he was far
ahead of the tortoise, he
thought he'd sit under a
tree for some time and
relax before continuing the
race. Poor guy! Even if I
take a nap, he cannot touch
me. He sat under the tree
and soon fell asleep. The
tortoise plodding overtook
and soon finished the race,
emerging
as
the
undisputed champ. The
hare woke up and realized
that he'd lost the race. The
moral of the story is that
slow and steady wins the
race.

and harness each
other's core
competencies,
you'll always
perform below par
because there will
The story continues………

always be
situations at which
you'll do poorly
and someone else
does well. ”

The hare was disappointed
at losing the race and he
did some soul-searching.
He realized that he'd lost
the race only because he
had been overconfident,
careless and lax. If he had
not taken things for
granted, there's no way the
tortoise could have beaten
him. So he challenged the
tortoise for another race.
The tortoise agreed. This
time, the hare went all out

and
ran
without - Compiled by Mr. Abdulla Thanseer
stopping from start to
finish. He won by several
off. In keeping with his selfmade commitment to be
consistently fast, the hare
took off and ran at top
speed until he came to a
broad river. The finishing
line was a couple of
kilometers on the other
side of the river. The hare
sat there wondering what to
do. In the meantime the
tortoise trundled along, got
into the river, swam to the
opposite bank, continued
walking and finished the
race.

The moral of the story?
Fast and consistent will
always beat the slow and
steady. If you have two
people
in
your
organization, one slow,
methodical and reliable,
and the other fast and still
reliable at what he does,
the fast and reliable chap
will consistently climb the
organizational ladder faster
than the slow, methodical
chap.
It's good to be slow and
steady; but it's better to be
fast and reliable.
But the story doesn’t end
here………

The moral of the story?
First identify your core
competency and then
change the playing, field to
suit your core competency.
In an organization, if you
are a good speaker, make
sure
you
create
opportunities to give
presentations that enable
the senior management to
notice you.
If your strength is analysis,
make sure you do some
sort of research, make a
report and send it upstairs.

The tortoise did some
thinking this time, and
realized that there’s no way
he can beat the hare in a
Working to your strengths
race the way it was
will not only get you noticed,
currently I formatted. He
but will also create
thought for a while, and
opportunities for growth and
then challenged the hare to
advancement.
another race, but on a
The story still hasn’t
slightly different route. The
ended………
hare agreed. They started
Understanding Teamwork… / To Page 15

Learning’s from His Majesty… from Page 9
Thinking- There are
handful few leaders from
across the globe who in
spite of being the darling of
their followers, leads a very
simple life, blended with
high thinking commensurate
with the growth of his/her
people. HM is one of those
few personalities who has
this as the backbone of
everything he does, either
as a human being or as a
leader. His visits to different
governorate
of
the
Sultanate, staying in a
temporary tent, meeting
face to face with his people,
empathizing with their
issues and following up with
instant solutions are things
which many individual can
easily incorporate in their
own lives. Simplicity is the
trademark of this great
human being, and as is
evident
from
his
accomplishments, he is
always hungry for more, in
terms of the growth and
welfare for his people. His
Majesty’s quote provides
insights on the same, "The
Omani youth who look
forward to glorious horizons
are called upon today to
take their ancestors as an
example of diligence, hard
work, patience, persistence
and sustained effort. They
are also called upon to
believe, as they believed,
that productive work - no
matter how small it is - is a
key element in the structure
of the nation. The foundation
will be strengthened and
the pillars will be raised
higher. This must be the
goal for which all must seek
and relentlessly strive with
h u m i l i t y .
With productive work, there
will be no place in our
society for idle hands, which
must have no role in the
process of our evolution and
progress."
(4) Leadership qualitiesThe leadership qualities of
HM can provide a plethora
of case studies to human
beings of all background to

leverage them for their own
benefit. It’s commendable
for a person to manage a
country for 39 long years
with the same breath of
development
and
prosperity of its people, that
too when there had been
tur b ule nc e
e spe c ia l l y
during natural disasters like
Ghonu or man made
catastrophe like the recently
subsided global economic
recession. The way each
and every department
under several ministries
functions, the style in which
p r i v a te
o r g a n i z a ti o n s
manages themselves are
direct and indirect pointers
to the leadership qualities of
His Majesty which has
transformed this country in
such a short time.
(5) A personality worth
idolizing- Modern day
citizens find it difficult to
look for a person whom they
can idolize in their life. If
they imitate or follow
someone because of his
sporting credentials, he is
found wanting for his
unethical behaviour, if some
political personality is made
the
idol
for
his
accomplishments, suddenly
th e re
a re
c a se s
of
corruption coming out in the
limelight. HM is few of those
blessed citizens who have
the right mix of attractive
behavioural traits and
unscathed image which
makes him a follower for the
masses, cutting across
professions and classes. His
one point agenda is straight
and simple, the growth and
emergence of Omani
citizens and the Sultanate as
a country at the world stage
through the right means.
This is precisely the reason
why yours truly has started
to idolize HM within a short
span of nine months!
(6) Equality, tranquility
and transparency- HM is
text book definition of a
mass leader having solid
foundations on equality for

all and tranquility and
transparency in all the
endeavours. This is one of
the reasons Oman has
earned its name at the
global level for warm
hospitality, and as a place
for potential entrepreneurs
and foreign investments, not
to mention the overall liking
by the global expatriates in
choosing this destination as
their place of working.
(7) Growth with the right
blends of modernity and
natural interface- Oman is
handful few nations known
for its attractive natural
landscape which attracts
tourists from all across the
globe. On the top of it the
rapid
strides
of
developments made by the
Sultanate is well entrenched
within the cultural ethos and
strong values of the age old
rich Omani culture. This is
one reason why the
economy is on a continual
northward movement while
many of the global
economies have either
c r umb led
un de r
the
recessionary trend or have
fallen from fame owing to
the mammoth losses of their
organizations
and
institutions. Oman based
companies, both public and
private still stands tall
amongst the ruins of the just
receded global recession.
This has lot to do with the
growth curve drawn out by
HM which hinges on the
foundations of modernity
with a tinge of natural
interface and strong cultural
values. On the25th National
Day referring to the new era
of Oman's development, HM
said, “This phase will be full
of the highest expectations,
but contain great challenges
which will require from you
unflagging determination,
strong arms and clear
minds. This phase will call
for intensive work, effort
and sacrifice for your
country".

(8)
Visionary
and
Statesman with hands on
approach- Many political
leaders at the global stage
are known to be political
visionary and statesman.
However, most of them
doesn’t have hands on
experience like HM in
diverse areas like defense,
welfare of the people as HM
had performed many roles
on his own, thereby
bringing in that experience
in his style of leadership.
This is one reason why his
vision, unlike many of his
compatriots from other
nations, was achieved very
fast, and in a smooth
manner. HM, being a
visionary and statesman
have enabled the country to
reach the crescendo of
success quite fast. The other
important aspect is the all
round development, made
by the country in different
spheres, unlike most of the
nations which have a onedimensional
growth
trajectory. The quote of His
Majesty, taken from the
extract of the speech of His
Majesty Sultan Qaboos bin
Said, GCC summit meeting
in Kuwait. 29-11-1984, “"We
are truly convinced of the
importance and advantage
of taking additional steps to
develop and extend the
scope of cooperation
between our countries in all
fields, for the stability and
welfare of our peoples".”At
the time we must ensure that
our countries continue their
work
and
effec tive
participation for the good of
our area and our Arab
Islamic nation and the entire
international community".
Hats off to you, HM!!! The
world needs leaders like
you.
Reference:
h
t
t
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:
/
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www.om anfor um .c om/
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Tourism in … from Page 10
Beaches of Oman: Oman is
known for its beautiful,
clean and approachable
beaches. The Etti beach, AlSawawi beach, Qantab
beach, Salalah beach,
Mukhshail beach of Salalah
etc. are few of the many
beaches of Oman.
Though there are many
tourist centres in the
country, most of them are
located in the Sharqiyah
region. The drive to Wadi
Bani Khalid and the dive in
the pool give a great
pleasure and happiness to
any one. Some of the tourists
venture into finding the
origin of water source to the
pool. It becomes the
Nainidal (one of the hill
stations in the Himalayas) to
the residents.
Some others camp at Ras AlHud to have the glimpses of
the 350 years old turtles
during their breeding
season. The turtles flock
together during the months
of August to November for
laying eggs. It is a long
lasting experience to see
the turtles making holes and
nests to lay eggs. They
make troughs and convert

them into the shape of a pot
for laying eggs and create
similar false pits to
disappoint the wolves which
crave for the eggs.
Sometimes the animals
behave better and sensible
than humans, is n't it?
Dune bashing in the
Wahaibah sands is a
thrilling experience to the
adventurous people. It is
heart breaking to ascend
the dunes with the four
wheel drives, which is
spread over 500 kilometers
r ad ius.
Pe op le
also
experience the life of the
desert overt here.
People visit the lonely virgin
beaches of Masirah Island.
The ferry service from
Chenna to Masirah Islands
takes about two hours
during which the travelers
witness the dolphin dances.
The tourists are taken to
surprise when they see the
vegetation around and
fishing in the Island.
The list goes still longer as
we travel across the country.
There are so many other
places such as Sur, Sohar,
Kasab, etc., which are

visited by tourists regularly.
The credit goes not only to
the Government of Oman
which takes strenuous
efforts to keep these tourist
spots attractive but also to
the citizens and residents of
the country who help in
preserving the beauties of
Oman. Let us rejuvenate
ourselves by visiting these
places!
Culture of Oman
As we live in the digital era,
we are forced to adopt the
culture, dress code, living
habits, life style and many
other things from others. It is
quiet natural that we are
easily carried away by
others' views, opinion,
culture
etc.
This
demonstration effect is
much visible in most of the
Asian
countries both
positive and negative.
Oman is not an exception to
this effect. It has adopted all
the latest technologies in
Education, Administration,
Transport, etc. It is the first
country to introduce egovernance in the gulf. Yet
it is trying and keeping the
modern
developmen ts

without any damage to its
tradition, culture and
civilization.
Dress code: Though every
one is inclined to have the
modern dresses, the Omanis
still follow their own
traditional dress code right
from the citizens till the
Ministers. They are not
tempted by the media. This,
not only brings orderliness
among the citizens but also
equality among them.
Food habits: Receiving
people: One will wonder he
encounters with the Royal
Oman Police.
Dealing with crisis: When
we compare the people of
Oman with other Gulf
countries, one can very well
understand the good heart
and helping mentality of the
Omanis.
When I landed in Seeb
(then) International Airport,
I was surprised to see so
many priests. Truly they are
not only priests in their
dress but also in their
hearts.

Development of Higher Education … from Page 11
based corporate practices
and innovative consumer
services.
India and Oman: The
cultural and commercial ties
between India and Oman go
back several centuries.
Among the people of the
seven sisters of the Gulf -Bahrain, Kuwait, Oman,
Qatar, Saudi Arabia, United
Arab Emirates and Yemen -the Omanis stand out
conspicuously for their
affection and respect for
India and Indians. Not the
least predisposing factor is
the fact that His Majesty
Sultan Qaboos bin Said had
his early education in India
and his teacher and mentor
at that time was the late
President, Shankar Dayal
Sharma, whom he held in

great veneration.
While most other Gulf
countries have adopted a
closed-door policy to
Indians whose burgeoning
numbers are seen as posing
a threat to the employment
prospects of the natives,
Oman is one country which
welcomes
Indian
professionals at all levels,
and prefers Indians for top
positions.
It is high time for India to
capitalize on the fund of
goodwill that exists in Oman.
The Omanis are keen that
India should help educate
the country and enrich its
Human
Resources by
contributing constructively
to important sectors such as
Information Technology,

Management, Medicine,
Engineering etc. India, if
taken a little more interest in
this initiative, will fetch a
commanding position. India
should
grasp
the
significance of making
Oman a hub of educational
destination for the rest of the
Middle East and carving out
a niche for itself.
Conversely, Oman –India
educational tie ups can be
promoted. This year (2010)
many universities in Saudi
Arabia have reached on
MoUs with many Indian
universities.
Worth
mentioning among are MoUs
between the Indian Institute
of Science, Bangalore and
King Saud University, Riyadh
for cooperation in the field

of research & education; an
MoU between Naif Arab
University for Security
Sciences (NAUSS) & the
Institute for Defence Studies
and Analyses (IDSA); MoU
be tween
C ounci l
fo r
Scientific and Industrial
Research (CSIR) and King
Abdul-Aziz Univer si ty,
Jeddah
(related
to
cooperation in the field of
Marine
Research);
agreement on scientific and
technological cooperation
between the Department of
Science & Technology
(DST); MoU between Indian
Space
Research
Organization (ISRO) and
King Abdul-Aziz City for
Science & Technology
(KACST) for cooperation in
Peaceful Use of Outer Space;
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Development of
Higher Education …
from Page 14
an agreement between
Centre for Development of
Advance Computing (CDAC) and KACST on
cooperation in information
technology and services.
The current attempt is to
give an insight into Indian
presence
in
the
development of higher
education in Oman and
make an assessment of the
emerging implications for
bilateral relationships from
(outsider-in) an Omani
perspective.
References:
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Understanding Teamwork … from Page 12
The hare and the tortoise,
by this time, had become
pretty good friends and
they did some thinking
together. Both realized that
the last race could have
been run much better. So
they decided to do the last
race again, but to run as a
team this time. They
started off, and this time
the hare carried the
tortoise till the riverbank.
There, the tortoise took
over and swam across with
the hare on his back. On
the opposite bank, the
hare again carried the
tortoise and they reached
the finishing line together.
They both felt a greater
sense of satisfaction than
they'd felt earlier.

2. Business Line, India Friday,
dated April 06, 2001.
3. i n d i a n d i a s p o r a . n i c . i n /
diasporapdf/chapter3.pdf.
4. Samir Pradhan, India’s
Growing Role in the Gulf Implications for the Region
and the United States, Gulf
Research Center -Dubai,
United Arab Emirates.
5. S i t i k a n t h a
Pattanaik,
Journal of International &
amp; Area Studies, June 2007.

The moral of the story?
It's good to be individually
brilliant and to have strong
core competencies; but
unless you're able to work in
a team and harness each
other's core competencies,
you'll always perform below
par because there will
always be situations at which
you'll do poorly and
someone else does well.
Teamwork is mainly about
situation al leadership,
letting the person with the
relevant core competency
for a situation take
leadership.
There are more lessons to
be learnt from this story.
Note that neither the hare
nor the tortoise gave up
after failures. The hare
decided to work harder
and put in more effort after
his failure. The tortoise
changed his strategy
because he was already
working as hard as he
could.
In life, when faced with
failure; sometimes it is
appropriate to work harder
and put in more effort.

Sometimes it is appropriate
to change strategy and try
something different. And
sometimes it is appropriate
to do both.
The hare and the tortoise
also learnt another vital
lesson. When we stop
competing against a rival
and instead start competing
against the situation, we
perform far better.
To sum up, the story of the
hare and tortoise teaches us
many things:

♦ 'Never give up when
faced with failure

♦ Fast and consistent will
always beat slow and
steady

♦ Work

to
competencies

your

♦ Compete

against the
situation, not against a
rival.

♦ Pooling resources and
working as a team will
always beat individual
performers
Reference:
h ttp: //n cr .m ae . uf l .ed u/
funstuff/Teamwork.ppt

New Staff to the Department

The Flowers
A new business was
opening and one of the
owner’’s friends wanted to
send flowers for the
occasion. They arrived at
the new business site and
the owner read the card; it
said “Rest in Peace”. The
owner was angry and called
the florist to complain. After
he had told the florist of the
obvious mistake and how
angry he was, the florist
said. “Sir, I”m really sorry
for the mistake, but rather
than getting angry you
should
imagine
this:
somewhere there is a
funeral taking place today,
and they have flowers with
a
note
saying,
“Congratulations on your
new location!”

Your First Worry
Fresh out of business
school, the young man
answered a wanted for an
accountant. Now he was
being interviewed by a very
nervous man who ran a
small business that he had
started himself.” I need
someone with an accounting
degree,” the man said. “But
mainly, I’m looking for
someone to do my worrying

for me. ”"Excuse me?” the
accountant said. ”I worry
about a lot of things,” the
man said. “But I don’t want
to have to worry about

money. Your job will be to
take all the money worries
off my back.” “I see,” the
accountant said. “And how
much does the job pay?”
“I’ll start you at eighty
thousand.” Eighty thousand
dollars!” the accountant
exclaimed. “How can such a
small business afford a sum
like that? “That,” the owner
said, “is your first worry.”

Effect of
Globalization …
from Page 8
been adversely affected by
the world recession.
Conclusion: One of the
m o s t
e x c i t i n g
developments in Higher
Education in Oman in the
past few years is the
increasing diversification of
program offerings, both
through new specialized
institutions such as IMCO
(the International Maritime
College of Oman), the
German University of
Technology; the Oman
College of Tourism and the
Oman Dental College.
References:
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Sadness is a country, with
only people with torn
hearts living there …
Have you asked yourself
why others are always
sad?

Entry: A smile is a
passport to many hearts
Smile!! while you are sad.
Smile to have blessings
from God.
Smile and don’t be bad

Do you know?

Smile to enter people’s
hearts

I will tell you, why?
They don’t have food to
eat!
They don’t have water to
drink!
They don’t have a shelter
to avoid cold and heat!
They don’t have dreams to
sleep on!

Smile to get happiness and
hopefulness
If you have a calamity,
smile and you will exit
from it .
If you have a problem and
you don’t know how to
solve it, just smile and by
God you will have the
solution .

1. www.unesco.org/
education/oman

They don’t have goals in
life to achieve!

2. www.cluteinstitute-online
journals.com

Unfortunately, they only
have this bad world to live
in !

If you lose one of your
dreams smile and you will
be working hard to get at
it again .

This is the world of poor
people!

Smile is the key to all
hearts .

3. www.imf.org/external/
pubs/tt
"Leaders aren't born, they
are made. And they are
made just like anything
else, through hard work.
And that's the price we'll
have to pay to achieve that
goal, or any goal."
- Vince Lombardi
I'm a big believer in
growth. Life is not about
achievement, it's about
learning and growth, and
developing qualities like
compassion, patience,
perseverance, love, and
joy, and so forth. And so if
that is the case, then I
think our goals should
include something which
stretches us.
- Jack Canfield
We would accomplish
many more things if we
did not think of them as
impossible.
- Vince Lombardi

Let us come together and
help them to improve their
life even if by advice
Let us be the hand that
came
to
build
the
happiness in this world.
Done by:
Zahra Al - Barashdi

Now, we came smiling to
this world and let us smile
to life and open our arms
towards it .
Smile to spread the hope
around you.
Done by:
Zahra Al - Barashdi

The stages of
innovation
1. People deny that the
innovation is required.
2. People deny that the
innovation is effective.
3. People deny that the
innovation
is
important.
4. People deny that the
innovation will justify
the effort required to
adopt it.
5. People accept and
adopt the innovation,
enjoy its benefits,
attribute it to people
other
than
the
innovator, and deny
the existence of stages
1 to 4.

The best executive is
the one who has sense
enough to pick good
men to do what he
wants done, and selfrestraint to keep from
meddling with them
while they do it.
- Theodore Roosevelt

Leadership Skills Introduction
“At the age of seven, a
young boy and his family
were forced out of their
home. The boy had to work
to support his family. At the
age of nine, his mother
passed away. When he
grew up, the young man
was keen to go to law
school, but had no
education.
At 22, he lost his job as a
store clerk. At 23, he ran for
state legislature and lost.
The same year, he went into
business. It failed, leaving
him with a debt that took
him 17 years to repay. At
27, he had a nervous

breakdown.

Two years later, he tried for
the post of speaker in his
state legislature. He lost. At
31, he was defeated in his
attempt to become an
elector. By 35, he had been
defeated twice while
running for Congress.
Finally, he did manage to

secure a brief term in
Congress, but at 39 he lost
his re-election bid.
At 41, his four-year-old son
died. At 42, he was rejected
as a prospective land
officer. At 45, he ran for the
Senate and lost. Two years
later, he lost the vice
presidential nomination. At
49, he ran for Senate and
lost again.
At 51, he was elected the
President of the United
States of America.
The man in question:
Abraham Lincoln.”

